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The following resource is for your use in family support practice.  It has been gathered and produced by the Collaborative Learning across Service Providers (CLASP) Committee of the Jackson County Smart Start Team.  
The purpose of this guide is to help family support providers build a common understanding of one another’s work.  As a result, we will be more effective in our work with families in our community.  The Kellogg Foundation has provided the funding for the production of this guide.


Due to the natural changes occurring in communities and systems, your resource guide will grow and require updates over time.  To alert us to updates, or to receive them, please contact any of your Jackson Smart Start team members or

Robin Minick, Project Manager
(828) 586-0661
robin@regionakids.org
Janice Edgerton, Executive Director, Region A Partnership for Children

(828) 586-0661

janice@regionakids.org
[image: image1.jpg]Region A Partnership
for Children





Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:

Address:

Phone number:


Fax number:

E-mail:

Website:  

Contact:  


1.
Primary services offered:


*


*


*

2.
Lesser-known services offered:


*


*


*

3.  
 We serve the following individuals/groups:


*


*


* 

4.  
We commonly refer families to the following community agencies:


*


*


*

5.  
Family-centered practices we employ:


*


*


*

6.  
Is legal status required to access services?



Yes___________


No___________

Ways we make our services more readily available to the English as a Second Language community:

*


*

*


7.
Some common acronyms used in our organization and their meaning:

*


*

*

*


*

8.
Support groups that we offer (please include contact information)

*

*

*
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Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  ARP-Phoenix Prevention

Address: 31 College Place, Suite 210B Asheville, NC 28801

Phone number:
828-254-2700 x 327

Fax number: 828-254-1524

E-mail: lhamilton@arp-phoenix.com

Website:  www.arp-phoenix.com

Contact:  
Linda Hamilton Prevention Coordinator

1.
Primary services offered:


* Information Dissemination


* Education

2.
Lesser-known services offered:


* Community Based Process


* Problem Identification and  Referral


* Environmental

3.  
 We serve the following individuals/groups:


* Children



* Youth


* Families 

4.  
We commonly refer families to the following community agencies:


*

5.  
Family-centered practices we employ:


*

6.  
Is legal status required to access services?



Yes___________


No___x________

Ways we make our services more readily available to the Spanish-speaking community:

* We train Spanish speaking facilitators to deliver the programming. 


* We offer some evidence based programs in Spanish

*


7.
Some common acronyms used in our organization and their meaning:

*SAPTBG = Substance Abuse Prevention And Treatment Block Grant

*
8.
Support groups that we offer (please include contact information)

*
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Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name: AWAKE Children’s Advocacy Center

Address:  P. O. Box 755, Sylva, NC 28779

Phone number:  828-586-3574

Fax number: same

E-mail: awake.inc@sylvanc.net

Website: awakecac.org

Contact:  Robin Schaeffer

1.
Primary services offered:


* Coordination and advocacy for services for abused children


* Child abuse prevention education/awareness


*Child-friendly environment for child abuse interviews

2.
Lesser-known services offered:


*Computerized case tracking


*Education/training of child abuse agency professionals


*Volunteer program to involve volunteers in indirect tasks

3.  
 We serve the following individuals/groups:


*Children ages 0- 18 in Jackson County

4.  
We commonly refer families to the following community agencies:


*REACH


*DSS


*JCPS

5.  
Family-centered practices we employ:


*

6.  
Is legal status required to access services?



Yes___________


No  x

Ways we make our services more readily available to the English as a Second Language community:

* We can borrow another agency’s bilingual staff member 

*


7.
Some common acronyms used in our organization and their meaning:

* AWAKE- Adults Working & Advocating for Kids, Empowerment

* CAC- Children’s Advocacy Center

* MDT- Multi-disciplinary Team


*

8.
Support groups that we offer (please include contact information)

* 
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Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  Children’s Developmental Services Agency (CDSA of the Smokies)

Address:  87 Bonnie Lane, Sylva, NC  28779

Phone number:
828-631-3900

Fax number:  828-631-9200

E-mail:  Director—Kay.Wheeler@ncmail.net

Website:  

Contact:  
Kay Wheeler

1.
Primary services offered:

*CDSA provides early intervention services for children age’s birth to 3 who have special needs or have an established risk for developmental disabilities.  Early Intervention services are available to these children and their families who reside in Jackson, Macon, Swain, Haywood, Cherokee, Clay, and Graham counties and the Qualla Boundary.  

2.
Lesser-known services offered:


*Evaluate the child’s developmental level


*Create an intervention plan for reaching the family’s goals for their child.


*Provide direct intervention and consultation in child’s natural environment.


*Link parents with resources and sources of community support.

3.  
 We serve the following individuals/groups:


*Children 0-3 years of age and their families.

4.  
We commonly refer families to the following community agencies:


*Any such agencies that provide services to the Birth to 3 population.

5.  
Family-centered practices we employ:


*Provide services in natural environments (home, child care center)


*Provide interpreter and translation for Spanish speaking families receiving Early Intervention services.

6.  
Is legal status required for the Hispanic/Latino community to access services?



Yes___________


No____X_______

Ways we make our services more readily available to the Spanish-speaking community:

*We provide interpretive and translation services to families being evaluated or enrolled in our program.  We also have bilingual staff.

7.
Some common acronyms used in our organization and their meaning:

*CDSA = Children’s Developmental Services Agency

*EI = Early Intervention

*IFSP = Individual Family Service Plan

8.
Support groups that we offer (please include contact information)
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Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  Region A Partnership for Children    

          Community Early Learning Group

Address:  116 Jackson Street, Sylva, NC   28779

          

Phone number:  586-0661
Fax number:  586-0663

          

E-mail:  emma@regionakids.org

          

Website:  www.regionakids.org

          

Contact:   Emma Miller, Early Learning Specialist          

                                          

1.      Primary services offered:

          *  Structured developmental opportunities in community based settings

          * Information about development, health, safety, and resources

          * Family support 
2.      Lesser-known services offered:

          * Peer (child-child; parent-parent; family-family) contacts

          * Screenings and referrals 

          * At home programming ideas
          * Transition to structured settings
3.       We serve the following individuals/groups:

          *  Children from conception to not-in-kindergarten-yet who are not in childcare, and their parents/families

* Jackson, Swain, Haywood Counties and the Qualla Boundary. Another Early Learning Specialist covers Macon, Graham, Clay and Cherokee Counties
4.      We commonly refer families to the following community agencies: 

          A monthly newsletter lists events that families with young children might find of interest.    

* Early Intervention: Children’s Developmental Services Agency, Assistive Technology Resource Center, Child Service Coordination, Family Support Network of Region A

* Family Resource Centers, Libraries, Parents as Teachers, Kindermusik, Circle of Parents, Southwestern Child Development Resource & Referral

          * Community based resources

5.      Family-centered practices we employ:

          * Enhance and support parents’/caregivers’ capacity to form and operate Community Early Learning Groups and engage in developmental activities at home

          * Assist families in mobilizing formal and informal resources

* Flexible and continually responsive to emerging family and community 

issues.

6.      Is legal status required for the Hispanic/Latino community to access services?

                   Yes___________                      No_____X______

Ways we make our services more readily available to the Spanish-speaking community:

*  Have a multicultural orientation with respect to programming and materials 

* Newsletter is emailed to advocates who work with families

*  Spanish-speaking families are welcome at each CELG

7.      Some common acronyms used in our organization and their meaning:

*      CELG- Community Early Learning Group

8.      Support groups that we offer (please include contact information)

* Support occurs at CELG and informally (parent/family-parent/family)

Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers

(CLASP)

Organization/Agency Name: Department of Social Services (Jackson County)
Address: 15 Griffin Street, Sylva, NC 28779



Phone number: 828-586-5546

Fax number: 828-586-6270/828-587-2099

E-mail: rcochran@dss.co.jackson.nc.us

Website:  

Contact:   Robert B. Cochran, Director

1.
Primary services offered:


* Child Protective Services











* Adult Protective Services



* Medicaid


* Food Stamps


* Child Support Enforcement

2.
Lesser-known services offered:


* Youth Employment Certificates


* Fishing Licenses for Low Income Families

3.  
 We serve the following individuals/groups:


* Children 


* Adults


* Families

4. 
We commonly refer families to the following community agencies:


* United Christian Ministries


* REACH


* Good Samaritan Clinic

5.  
Family-centered practices we employ:


* Multiple Response System


* FamilyNet


* Child & Family Team Meetings

6.  
Is legal status required for the English As A Second Language community to access services?



Yes    for most services 


No___________


Ways we make our services more readily available to the English as a Second Language speaking community:


* We provide Interpretive Services



* Much of our literature is printed in Spanish


7.
Some common acronyms used in our organization and their meaning:


* CPS – Child Protective Services


* APS – Adult 


* EA – Emergency Assistance


* DSS – Department of Social Services


* SW – Social Worker
* DV – Domestic Violence

* SA – Substance Abuse

* MRS – Multiple Response System 

* CFT - Child and Family Team Meeting
8.
Support groups that we offer (please include contact information)








Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name: Family Support Network 

ADDRESS
367 Dellwood Rd., Building D, Waynesville, NC  28786

PHONE
828-456-8631, ext 29

FAX

828-452-4871

CONTACT
Julie Davis, Program Coordinator

EMAIL
julie@regionakids.org
THREE PRIMARY SERVICES

Parent to parent matching for support; information and resources related to specific diagnosis and services; support groups

ADDITIONAL SERVICES OFFERED

Education about supporting families to service providers; parent panels

INDIVIDUALS AND GROUPS SERVED

Families who have children with special needs or health concerns

STRONGEST FAMILY SUPPORT

Enhance family capacity to support growth and development of all members; families are resources to their own members, to other families and programs and to the community; principles of family support modeled in all program activities

COMMUNITY REFERRALS MADE TO

Mental health providers; Exceptional Children’s Assistance Center (ECAC); physicians

ACRONYMS



FSN-Family Support Network



PtP-Parent to Parent



SP-Support Parent



RSP-Resource Parent



RP-Referral Parent

Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name: Guardian Ad Litem

Address: 
Franklin Office



Bryson City Office



5 West Main St



Po Drawer 2321



Franklin, NC 28734


Bryson City, NC 28713

Phone number:
Franklin: 349-2409
Bryson City: 828-488-6224

Fax number: 828-349-2408

E-mail:    Vicky.L.Gribble@nccourts.org

Website:   www.nccourts.org  

Contact:  Vicky Gribble – Program Supervisor for Jackson, Macon and Swain  

    Counties


1.
Primary services offered:

*The Guardian ad Litem is a trained volunteer appointed by a district court judge to represent the needs of abused and neglected children in the court system


*

2.
Lesser-known services offered:


*

3.  
 We serve the following individuals/groups:


*Abused and Neglected Children

4.  
We commonly refer families to the following community agencies:


*DSS








            *Reach (Sylva)


*AWAKE, Inc. (Sylva)


*Kids Place (Franklin)

5.  
Family-centered practices we employ:


*

6.  
Is legal status required to access services?



Yes___________


No____X_______

Ways we make our services more readily available to the English as a Second Language community:

*Use of Interpreters as needed

*


7.
Some common acronyms used in our organization and their meaning:

*GAL = Guardian ad Litem

8.
Support groups that we offer (please include contact information)

*

Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name: Jackson County Department of Public Health

Address: 538 Scotts Creek Road, Sylva NC 28779

Phone number:
828-586-8994

Fax number:      828-586- 3493

E-mail:

Website:  

Contact: Carla Morgan 


1.
Primary services offered:


* Sexually Transmitted Infections Clinic    

            *Family Planning Clinic


*Maternal Health Clinic  

            *Child Health


* Immunizations

2.
Lesser-known services offered:


* Adult Wellness Clinic     

*Communicable Disease


* Laboratory Services


* NC Breast and Cervical Cancer Programs

3.  
 We serve the following individuals/groups:


* Jackson County residents

4.  
We commonly refer families to the following community agencies:


*DSS


*Good Samaritan Clinic 


* Local Physicians

5.  
Family-centered practices we employ:

6.  
Is legal status required to access services?



Yes___________


No__x_________

Ways we make our services more readily available to the English as a Second Language community:

* An on-site interpreter is employed by our HD

*


7.
Some common acronyms used in our organization and their meaning:

*

8.
Support groups that we offer (please include contact information)

*

Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)

Organization/Agency Name:  Jackson County Family Resource Center

Address:   (Mailing) PO Box 250, Webster, NC  28788

                     (Street Location) 1528 Webster Road, Rear of Old Webster School,

                      Webster, NC  28788

Phone number:
828.586.2845

Fax number:
828.631.0276

E-mail:

Barbaraj@swcdcinc.org

Website:  

www.jacksonfrc.org

Contact:  
Barbara Jefferys, Director; Maureen Lackey, Program Coordinator; Wanda Messer, Program Assistant

1.
Primary services offered:


* Parenting education classes and workshops; family involvement activities;

             beginning 7/1/07 Parents as Teachers home-based program for children 0-5

 * Access to respite or temporary care for families across Region A seeking    assistance with a dependent family member


* Adult and child literacy programs 

2.
Lesser-known services offered:


* Excellent resource library 


* Public Access Internet-Accessible computer systems


* Reasonably priced meeting facilities

3.  
 We serve the following individuals/groups:


* Families in and around Jackson County

* Respite programs serve specific populations, such as families with seniors age 60 and older or children with diagnosed mental health concerns

4.  
We commonly refer families to the following community agencies:


* Department of Social Services


* Health Department


* Mountain Youth Resources

5.  
Family-centered practices we employ:


* Inclusion of family members and consumers on Advisory Council


* Frequent community assessments to determine what community wants


*

6.  
Is legal status required to access services?

                             Depends on service and funder



Yes___________


No___________

Ways we make our services more readily available to the English as a Second Language community:

* Offer English as  a Second Language on Tuesday evenings from 6-8pm,    including cost-free child care and light evening meal

* Offer brochures for local services in Spanish

* Provide interpretation for clients coming into our programs that need this service


7.
Some common acronyms used in our organization and their meaning:

*
FRC – Family Resource Center
8.
Support groups that we offer (please include contact information)

* We do not offer support groups at this time, however, we provide resource and referral information to persons seeking support groups
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Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)

Organization/Agency Name:  Jackson County Psychological Services


Address:  538 Hospital Road, Sylva, NC  28779

Phone number:
828-586-6600

Fax number:

E-mail:        mdellinger@jcpsmail.org


Website:    (no website at this time)

Contact:  
Mary Derks Dellinger

1.
Primary services offered:


*  In school counseling services K-12


*  In school skill-building services

2.
Lesser-known services offered:

3.  
 We serve the following individuals/groups:

*  All children in the Jackson County School district.  We do have a waiting list.

4.  
We commonly refer families to the following community agencies:


*  Department of Social Services


*  Other mental health agencies


*  Other county/independent agencies as needed

5.  
Family-centered practices we employ:


*  The plans we produce for the child and family are completed with the client/family involved in the process from beginning to end.  

6.  
Is legal status required to access services?



Yes___________


No____X_______


However, insurance status is needed.  

Ways we make our services more readily available to the English as a Second Language community:

*
We have people on staff who team up to translate.

*      We are working on translating our documents.

7.
Some common acronyms used in our organization and their meaning:

*
PCP – Person Centered Plan

*      ITRS – Inpatient Treatment Report

· NCTOPPS – North Carolina Treatment Outcomes & Program 

Performance System

*
DxA – Diagnostic Assessment

8.
Support groups that we offer (please include contact information)

· Currently, we conduct group work with select children already in the school system.
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Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  Jackson County Public Library




Address: 755 W. Main Street


Phone number:
828-586-2016

Fax number:            828-586-3423

E-mail:                  ebeck@fontanalib.org


Website:              fontanalib.org.


Contact:  
       Elizabeth Beck, children’s librarian 


1.
Primary services offered:


*Children’s programs


*Reading Rover


*Resources

2.
Lesser-known services offered:


*Loving Readers


*NC LIVE


*Home School

3.  
 We serve the following individuals/groups:


*Parenting individuals


*Home groups


* Ancillary Groups

4.  
We commonly refer families to the following community agencies:


*Family Resource


*Region A Partnership


*Christian Ministries

5.  
Family-centered practices we employ:


*Parenting Sections 


*Summer Reading Program


*Evaluations

6.  
Is legal status required for the Hispanic/Latino community to access services?



Yes__________


No____X____

Ways we make our services more readily available to the Spanish-speaking community:

*
Spanish Forms

*       Spanish Collection

*       ESL resource list

7.
Some common acronyms used in our organization and their meaning:

*JCPL –Jackson County Public Library


*FOL=- Friends of the Library

8.
Support groups that we offer (please include contact information)

*Reading Readiness

*Pre-Literacy skills and evaluations

*Age- appropriate selections for children
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Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)

Organization/Agency Name: 
Jackson County Public Schools

Address: 

398 Hospital Road, Sylva, NC  28779

Phone number:
828-586-2311

Fax number: 
828-586-5450

E-mail:    

thollifield@jcpsmail.org

Website:    

www.jcps.k12.nc.us


Contact:  

Terri Hollifield

1.
Primary services offered:

* Preschool sites at Blue Ridge School and Smokey Mountain Elementary 

2.
Lesser-known services offered:


*We serve Exceptional Children beginning at age 3

3.  
 We serve the following individuals/groups:


*Exceptional Children ages 3-21


*Kindergarten – grade 12 eligible 

4.  
We commonly refer families to the following community agencies:


*
Jackson County Health Department




*
Department of Social Services


*
Family Resource Center

5.  
Family-centered practices we employ:


*
PTO/PTA


*
school-based family activities


*
Indian Parent Committee

6.  
Is legal status required for the Hispanic/Latino community to access services?



Yes___________


No______X_____

Ways we make our services more readily available to the Spanish-speaking community:

*

LEP (Limited English Proficient) Coordinator/Migrant Recruiter

*

school and district level forms in Spanish

*

interpreters 


7.
Some common acronyms used in our organization and their meaning:

*


ECP (Exceptional Children’s Program)

*

NCLB (No Child Left Behind)

*

AYP (Adequate Yearly Progress)

*

          AIG (Academically and Intellectually 







Gifted)

*

LEP (Limited English Proficient)

8.
Support groups that we offer (please include contact information)

*
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Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  Kneedler Child Development


Address: WCU Cordelia Camp Building Cullowhee, NC 28723

Phone number: 293-1530


Fax number:  293-3269

E-mail:  EWells@wcu.edu  

Website:    http://www.wcu.edu/studentd/kneedler/index.html 

Contact:  Eddie Wells

1.
Primary services offered:


* Childcare services for the students, faculty, and staff of WCU as well as  

                members from the surrounding community.


*

2.
Lesser-known services offered:


* The center serves as a teaching site for observations, practicum   

                 experiences, research, and internships for students of WCU.


*

3.  
 We serve the following individuals/groups:


* WCU students, faculty, and staff


* Members of the community.


* 

4.  
We commonly refer families to the following community agencies:


*Jackson County Health Department








*Southwestern Child Development for subsidized childcare assistance.


*

5.  
Family-centered practices we employ:


*Encouraging families to read at home with children, assist with homework,    

              and work on self help skills.


* Parent trainings once a month for families


*Family lending library on site at center

6.  
Is legal status required for the Hispanic/Latino community to access services?



Yes___________


No_____X______

Ways we make our services more readily available to the Spanish-speaking community:

*Providing Spanish materials in classrooms.


*Translator on site to help with communicating information to families.

*


7.
Some common acronyms used in our organization and their meaning:

*


8.
Support groups that we offer (please include contact information)

*
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Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:    Legal Aid of North Carolina – Sylva Office

Address:  P.O Box 426;  1286 West Main Street, Sylva, NC 28779

Phone number:  1-800-458-6817;  & 828-586-8931


Fax number:  828-586-4082

E-mail:  

Website:  https://www.legalaidnc.org/

Contact:  Larry Nestler, Senior Managing Attorney


1.
Primary services offered:


*  Legal Advice and Representation in Civil matters only


*

2.
Lesser-known services offered:


*

3.  
 We serve the following individuals/groups:

*  Low income individuals & families;  and groups that are comprised of or 
    serve low income individuals.

4.  
We commonly refer families to the following community agencies:


* Domestic Violence Shelters


* Department of Social Services


* Other appropriate service agencies

5.  
Family-centered practices we employ:


*

6.  
Is legal status required to access services?


Yes (Applicants for services must be U.S. citizens or otherwise “legal”, except domestic violence victims) 


No___________

Ways we make our services more readily available to the English as a Second Language community:

* We have a staff member who is fluent in Spanish.

*

7.
Some common acronyms used in our organization and their meaning:

*


8.
Support groups that we offer (please include contact information)

*  
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Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name: Region A Partnership for Children, More at Four

Address: 

116 Jackson Street 


Phone number:
828.586.0661

Fax number:
828.586.0663

E-mail: 

terri@regionakids.org   or   maf@regionakids.org
Website:  

www.regionakids.org

Contact:  

M. Terri Sanger 

1.
Primary services offered:


*Funding for More at Four Pre-K Program 

2.
Lesser-known services offered:

3.  
 We serve the following individuals/groups:

*Children who qualify for pre-k childcare in a More at Four class room:

--are 4 years old by August 31st. 

--live within a family that meets the More at Four income eligibility 

--meet eligibility guidelines for service

4.  
We commonly refer families to the following community agencies:

5.  
Family-centered practices we employ:

6.  
Is legal status required to access services?



Yes___________


No____X____

Ways we make our services more readily available to the English as a Second Language community:


7.
Some common acronyms used in our organization and their meaning:

8.
Support groups that we offer (please include contact information)
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Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  Mountain Projects, Inc.

Address:  25 Schulman Street, Sylva, NC   28779

Phone number:
586-2345

Fax number:  586-9401

E-mail:  mcarden@mountainprojects.org

Website:  www.mountainprojects.org


Contact:  Mark Carden

1.
Primary services offered:  Jackson County


*  Head Start, Housing Rehabilitation,  Senior Services, WorkForce    

Investment Act

2.
Lesser-known services offered:


*

3.  
 We serve the following individuals/groups:


*  Youth – Senior Adult


* 

4.  
We commonly refer families to the following community agencies:


*  Any other services not possible through Mountain Projects, Inc.


*

5.  
Family-centered practices we employ:


*

6.  
Is legal status required to access services?



Yes___________

No             
       Some___

Ways we make our services more readily available to the English as a Second Language community:

*


7.
Some common acronyms used in our organization and their meaning:

*


8.
Support groups that we offer (please include contact information)

*
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Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name: Mountain Youth Resources, Inc.



Address:  P.O. Box 99, Webster, NC  28788

Phone number:
828-586-8958

Fax number:   828-586-0649

E-mail:  info@mountainyouthresources.org

Website:  www.mountainyouthresources.org

Contact:  Bridget 


1.
Primary services offered:


*  In-home counseling


* Basic Shelter for youth 


* Outpatient Mental Health and Substance Abuse counseling

2.
Lesser-known services offered:


*  Post-adoption support 


* Far West Housing Alliance – for homeless and disabled


*

3.  
 We serve the following individuals/groups:


* Youth


* Children and their families


* Adults

4.  
We commonly refer families to the following community agencies:


*

5.  
Family-centered practices we employ:


*  Love and logic


*

6.  
Is legal status required to access services?



Yes___________


No____X_______

Ways we make our services more readily available to the English as a Second Language community:

*  Referral to non-English speaking counselors or case managers

*


7.
Some common acronyms used in our organization and their meaning:

*
MYR – Mountain Youth Resources

*  MHP – Mental Health Professionals

*  APASS – Adoption Promotion and Support Services

*  FWHA – Far West Housing Alliance


*  SA – Substance Abuse

8.
Support groups that we offer (please include contact information)

*

Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:
Mountain Youth Resources, Inc., Hawthorn Heights

Address:
P.O. Box 99, Webster, NC  28788

Phone number:
828-586-8958

Fax number:
828-586-0649

E-mail:
hawthornheights@mountainyouthresources.org

Website:  www.mountainyouthresources.org

Contact:  
Darlene Keller

1.
Primary services offered:


*
Runaway and Homeless Youth Shelter


*
Dependent Youth


*
Undisciplined/delinquent Youth

2.
Lesser-known services offered:


*          Behavior management program

            *          Equine - assisted therapy

            *          Moral reconation therapy groups

3.  
 We serve the following individuals/groups:


*
Males and females aged 10-17

4.  
We commonly refer families to the following community agencies:


*          Department of Social Services 

5.  
Family-centered practices we employ:


*
Case management


*
Individual and family counseling


*
Youth groups

            *          1-800 #

6.  
Is legal status required to access services?



Yes___________


No___X_____

Ways we make our services more readily available to the English as a Second Language community:

7.
Some common acronyms used in our organization and their meaning:

*
MYR-Mountain Youth Resources

*        MHP-Mental Health Professionals (mental health services)

*        APASS-Post Adoption Support Services

*
IHSP-In-home Services Program

*       FWHA-Far West Housing Alliance (housing program)

*       HH – Hawthorn Heights

8.
Support groups that we offer (please include contact information)

*
After Care Support Groups

*

Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:
Mountain Youth Resources, Inc., In-home Services

Address:
P.O. Box 99, Webster, NC  28788

Phone number:
929-586-8958

Fax number:
828-586-0649

E-mail:
devona@mountainyouthresources.org

Website:  www.mountainyouthresources.org

Contact:  
Devona Finley

1.
Primary services offered:


*
Intensive Family Preservation


*
Reunification Services


*
Less intensive services

2.
Lesser-known services offered:


*
 

3.  
 We serve the following individuals/groups:


*


4.  
We commonly refer families to the following community agencies:


*


5.  
Family-centered practices we employ:


*
Case Management


*
Individual and Family Counseling


*
Community Support

6.  
Is legal status required to access services?



Yes___________


No___X_____

Ways we make our services more readily available to the English as a Second Language community:

7.
Some common acronyms used in our organization and their meaning:

*
MYR-Mountain Youth Resources

*        HH-Hawthorn Heights Residential Services

*        APASS-Post Adoption Support Services

*
IHSP-In-home Services Program

*       FWHA-Far West Housing Alliance (housing program)

8.
Support groups that we offer (please include contact information)

*


Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)

Organization/Agency Name:  The Music Village


Address:  26 Aztec Drive, Suite B, Cullowhee, NC 28723

Phone number:
293-5600

Fax number:  293-1020

E-mail:  info@themusicvillage-nc.com

Website:  www.themusicvillage-nc.com

Contact:  
Lori Richards

1.
Primary services offered:


*  Kindermusik – a developmentally based music and movement program for children birth to seven


*  Suzuki Flute Lessons – a parent/child based music education program


*

2.
Lesser-known services offered:


*  Sign & Sing – sign language/music class for children 6 mos. – 3 yrs.


*

3.  
 We serve the following individuals/groups:


* Kindermusik – families with children ages birth to seven


* Suzuki Flute – families with children ages 3 and up


* 

4.  
We commonly refer families to the following community agencies:


* Community Early Learning Groups


* CDSA


* Family Resource Center

5.  
Family-centered practices we employ:


* Both programs are family-based

6.  
Is legal status required for the Hispanic/Latino community to access services?



Yes___________


No__X___

Ways we make our services more readily available to the Spanish-speaking community:

7.
Some common acronyms used in our organization and their meaning:

8.
Support groups that we offer (please include contact information)
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Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  NC Cooperative Extension, 4-H Youth Development

Address:  538 Scotts Creek Rd, Suite 205, Sylva NC  28779

Phone number:
586-4009

Fax number:  586-5509

E-mail:  heather_gordon@ncsu.edu

Website:  http:// jackson.ces.ncsu.edu/
Contact:  Heather Gordon

1.
Primary services offered:


*  Experiential education programs for youth ages 5-19


*  4-H Clubs, After School Activities, Summer Programs


*

2.
Lesser-known services offered:


*  4-H Curriculum training and materials for program providers and teachers


*

3.  
 We serve the following individuals/groups:


*  All youth ages 5-19

4.  
We commonly refer families to the following community agencies:


*

5.  
Family-centered practices we employ:


*  4-H involves the whole family – parents are welcome to join their children in activities


*  Specific “4-H Community Building Programs” are offered to 4-H Families

6.  
Is legal status required for the Hispanic/Latino community to access services?



Yes___________


No____X_______

Ways we make our services more readily available to the English as a Second Language community:

*

7.
Some common acronyms used in our organization and their meaning:

*  CES = Cooperative Extension Service


8.
Support groups that we offer (please include contact information)

Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  North Carolina Early Intervention Program for Children who are Deaf or Hard of Hearing – Western Region

Address:  Asheville Office serves Region A



46 Haywood Street, Suite 306



Asheville, NC 28801

Phone number:
828 254-7577    toll free: 1 866 255-0079

Fax number:   
828 254-4443

E-mail:

jackie.simms@ncmail.net



wendy.wieber@ncmail.net 




mandy.hice@ncmail.net
Website:  

Contact:  
Jackie Simms, Parent-Infant Educator – Asheville Office



Wendy Wieber, Lead Teacher – Regional Office, Morganton



Mandy Hice, Social Worker - Regional Office, Morganton

1.
Primary services offered:


*Education of children with hearing losses



*Evaluation of speech, language, communication development



*Parent/caregiver education on hearing loss and fostering communication 

2.
Lesser-known services offered:


* accompanying parents on audiological visits with their child


*provision of information on pediatric audiology service


* community awareness presentations on hearing loss

3.  
 We serve the following individuals/groups:


*children birth to three with any hearing loss


*hearing loss in one or both ears - sensorineural or


* long term conductive hearing loss (atresia, fluid, middle ear malformation)

4.  
We commonly refer families to the following community agencies:


*CDSA


*Beginnings for Parents of Children who are Deaf or Hard of Hearing


*NC Early Hearing Detection and Intervention Program 

5.  
Family-centered practices we employ:


*services in the home and other natural environments


*parent determined goals and outcomes


*developmentally appropriate instruction in communication choice selected by parent

6.  
Is legal status required to access services?



Yes___________


No_____x______

Ways we make our services more readily available to the English as a Second Language community:

*Interpreter used for home visits


*Interpreter service used for telephone contact

*Written materials provided in native language


7.
Some common acronyms used in our organization and their meaning:

*ABR – Audiological Brainstem Response – test given while child is sleep, 
measures the brain’s response to sounds presented 


*OAE – Otoacoustic Emissions – test given in quiet location with child still and 

quiet, measures the echo from the hair cells in the inner ear (cochlea)

*EIP/CDHH – Early Intervention Program for Children who are Deaf or Hard of 

Hearing

*CHAC – Child Health Audiology Consultant


8.
Support groups that we offer (please include contact information)

*Beginnings for Parents of Children who are Deaf or Hard of Hearing                

1 800 556-2796

Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  REACH of Jackson County

Address:  P.O. Box 1908, Sylva,  NC   28789

Phone number:  828-631-4488

Fax number: 828-631-4477

E-mail:   mgriffin@reachofjackson.com

Website:  www.reachofjackson.com
Contact:  Marsha Griffin


1.
Primary services offered:

* 24 Hr Crisis Hotline, Emergency Shelter, Victim Advocate, Counseling for elder, adults, teens and children, Transitional housing (apartments), REACH Thrift Store, Employment/Life Skills training, Rape Crisis Center

2.
Lesser-known services offered:


* Education and prevention programs for Elder Abuse/Exploitation

3.  
 We serve the following individuals/groups



*Victims of Domestic Violence/Sexual Assault


*Men, women and children of all ages

4.  
We commonly refer families to the following community agencies:

*Department of Social Services 

*Employment Security Commission 

*Health Department 

*Law Enforcement 

*HUD

*United Christian Ministries

5.  
Family-centered practices we employ:  

6.  
Is legal status required to access services?



Yes___________


No____X_______

Ways we make our services more readily available to the English as a Second Language community:

*We have access to a Hispanic speaking interpreter from the 30th Judicial Alliance in a neighboring county


7.        Some common acronyms used in our organization and their meaning:

*DV/SART-Domestic violence/Sexual Assault Response Team

8.
Support groups that we offer (please include contact information) 

*Women’s Wellness Support  Group-(Contact-Elizabeth Rigdon)            

*Community Support Group for DV and Sexual Assault—(Contact-Beth  Farris)

*Advanced Recovery Group---(Contact-Beth Farris)
Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  Shepherd Early Education and Preschool
Address: 
189 Grindstaff Cove Road


Sylva, NC 28779
Phone number:   828-586-9646 or 828.456.4473
Fax number:  828-586-4039

E-mail:    
shepherdlc@verizon.net


wilson.rita@swcdcinc.org
Website:    www.swcdcinc.org

Contact:  
Mary Stephenson, Center Director


Rita Wilson, Area Coordinator
1.
Primary services offered:

· Childcare for children ages Birth to 5

· Structured early education programs  for all ages

· Creative Curriculum used in all classrooms

· Intervention Services for children with Individualized Educational Plans (IEP) or  Individualized Family Service Plan (IFSP)

· All classrooms and play areas are equipped with developmentally appropriate furnishings and multicultural and diverse learning supplies and toys

2.
Lesser-known services offered:

· Referrals for services such as transportation, housing, parenting classes, Jackson County Family Resource Center, Jackson County Health Department, REACH Shelter, Cooperative Extension, Children’s Developmental Services Agency, WCU Speech program

· We participate in the USDA Food Program and serve breakfast, lunch, and an afternoon snack at no additional charge to families

3.  
 We serve the following individuals/groups:

· Families with children ages birth to five year old

· We accept subsidy vouchers as well as private pay

4.  
We commonly refer families to the following community agencies:


*Health Department







*DSS


*Division of Child Development

5.  
Family-centered practices we employ:

· We have an OPEN Door policy for all parent/legal guardians and encourage active participation in the daily activities at the center

· Regular communication between teachers and parents is necessary for the greatest success of all children

· Regular parent meetings and quarterly parent-teacher conferences
6.  
Is legal status required to access services?



Yes___________


No_____X______

Ways we make our services more readily available to the English as a Second Language community:

*access to the language line


*materials printed in Spanish


7.
Some common acronyms used in our organization and their meaning:

*DCD – Division of Child Development


*CDSA – Children’s Developmental Services Agency

*DSS – Department of Social Services

*NAEYC – National Association for the Education of Young Children

FRC – Family Resource Center 

8.
Support groups that we offer (please include contact information)

*Programs offered through the Jackson County Family Resource Center

*Programs offered through Southwestern Resource and Referral

Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  Smoky Mountain Center

Address:  44 Bonnie Lane Sylva, NC 28779

Phone number:
(828) 586-5501

Fax number:  (828) 586-6401

E-mail:  beddisar@smokymountaincenter.com

Website:  smokymountaincenter.com

Contact:  
Sara Beddingfield, Regional Community Based Clinician

                        Office:  (828) 587-2071 

1.
Primary services offered:


*  Access to Mental Health Services


*  Access to Substance Abuse Services


*  Access to Developmental Disabilities Services

            *  Emergency Services / Crisis Response

2.
Lesser-known services offered:


*  Community Education


*  Disaster Response


*  Monitor provision of state funded services

3.  
 We serve the following individuals/groups:


*  Individuals


* Children/Adolescents/Adults


* Families

4.  
We commonly refer families to the following community agencies:


*  SMC Endorsed Providers and private providers of MH/SA/DD services 


*  Domestic Violence Agencies


*  Family Resource Centers

           *  Local AA, NA and other self-help groups          

5.  
Family-centered practices we employ:


*  Person-Centered Services


*  System of Care


*  Child and Family Teams

6.  
Is legal status required to access services?



Yes___________


No____X_______

Ways we make our services more readily available to the English as a Second Language community:

*  Spanish version documents

*  Availability of translation services

7.
Some common acronyms used in our organization and their meaning:

*  SMC= Smoky Mountain Center

*  MH=Mental Health  SA=Substance Abuse  DD=Developmental Disabilities

*  PCP=Person Centered Plan

*  SOC=System of Care

*  CFT=Child and Family Team

8.
Support groups that we offer (please include contact information)

*  Linkage with community agencies who facilitate support groups

Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  Smoky Mountain Pregnancy Care Center 

Address:  4680 Little Savannah Rd, PO Box 333, Cullowhee, NC 28723 

Phone number:  828-293-3600 


Fax number:  828-293-3600 (call first)

E-mail:  smpccco@dnet.net

Website:  www.smpcc.org
Hours: M-TH  10:00-6:00

Contact:  Cherry Martin, Cullowhee Office Director  

1.
Primary services offered:


*  Free pregnancy tests 


*  Limited ultrasounds


*  Maternity and baby accessories

2.
Lesser-known services offered:


*  Post abortion consultations


*  Adoption referrals


*  Educational materials on pregnancy, abortion, adoption, miscarriage,


    parenting , fatherhood,  STD’s,  date rape


*Parenting classes “Earn While You Learn”

*  Post abortion consultations 

3.  
 We serve the following individuals/groups:


*  Women  and men facing unplanned pregnancies

4.  
We commonly refer families to the following community agencies:


*  Jackson County Health Department


*  Dept of Social Services


*  REACH

5.  
Family-centered practices we employ:


*  We encourage women and men facing unplanned pregnancies to 


    choose life for their babies and consider parenting or adoption.

6.  
Is legal status required for the Hispanic/Latino community to access services?  



Yes___________


No____X_______

Ways we make our services more readily available to the Spanish-speaking community:  

All services are offered without regard to age, race, income, nationality, religious affiliation, disability, and/or arbitrary circumstances.  All clients are treated with kindness and compassion.  

7.
Some common acronyms used in our organization and their meaning:


*SMPCC  (Smoky Mountain Pregnancy Care Center)

8.
Support groups that we offer (please include contact information)


*Post Abortion Support  (Linda Henderson 743-3295)


*We would like to develop a prayer group (Cherry Martin, 293-3600)
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Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  Southwestern Child Care Resource and Referral and Subsidized Child Care

Address:  P. O. Box 250 Webster, NC 28788

Phone number:  828.586.5561/1-800-662-4158


Fax number:  828.586.4039

E-mail:  Ansley.vickie@swcdcinc.org

Website:  www.swcdcinc.org

Contact:  Vickie Ansley


1.
Primary services offered:


*Referral services for parents to all legally operating child care programs


*Technical assistance and training opportunities for child care providers


*Financial assistance to parents for child care services

2.
Lesser-known services offered:


*Lending Libraries


*Laminating services


*Die-cut machines

3.  
 We serve the following individuals/groups:


*Parents/legal guardians seeking child care


*Parents with children of all ages in child care


* Legally operating child care providers (centers and homes)

4.  
We commonly refer families to the following community agencies:


*Child Care Centers and Homes


*DSS


*Health Departments

5.  
Family-centered practices we employ:


*1-800 number


*Walk-ins welcome as well as scheduled appointments


*Materials, brochures, resources

6.  
Is legal status required to access services?



Yes____X*____


No_____

(To access subsidy services, only, the parent or the child must have legal status.)

Ways we make our services more readily available to the English as a Second Language community:

*Access to translation services for calls, walk-ins and forms


*Brochures in Spanish


7.
Some common acronyms used in our organization and their meaning:

*SCC-subsidized child care


*DCD-Division of Child Development

*CCRR-Child care resource and referral

8.
Support groups that we offer (please include contact information)
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Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  Webster Early Education and Preschool
Address: 
1528 Webster Road Sylva, NC  28779
Phone number:   828-586-0591
Fax number:  828-586-4039

E-mail:    whatley.judi@swcdcinc.org

Website:    www.swcdcinc.org

Contact:  Judi Whatley, Center Director
1.
Primary services offered:

· Childcare for children ages Birth – Five years old

· Structured early education programs  for all ages

· Creative Curriculum used in all classrooms

· Intervention Services for children with Individualized Family Service Plan (IFSP)   

· All classrooms and play areas are equipped with developmentally appropriate furnishings and multicultural and diverse learning supplies and toys

2.
Lesser-known services offered:

· Referrals for services such as transportation, housing, parenting classes, Jackson County Family Resource Center, Jackson County Health Department, REACH Shelter, Cooperative Extension, Children’s Developmental Services Agency, WCU Speech program

3.  
 We serve the following individuals/groups:

· Families with children ages Birth – two years old

· We accept subsidy vouchers as well as private pay

4.  
We commonly refer families to the following community agencies:


*Health Department







*DSS


*Division of Child Development

5.  
Family-centered practices we employ:

· We have an OPEN Door policy for all parent/legal guardians and encourage active participation in the daily activities at the center

· Regular communication between teachers and parents is necessary for the greatest success of all children

· Regular parent meetings and quarterly parent-teacher conferences
6.  
Is legal status required to access services?



Yes___________


No_____X______

Ways we make our services more readily available to the English as a Second Language community:

*access to the language line


*materials printed in Spanish


7.
Some common acronyms used in our organization and their meaning:

*DCD – Division of Child Development


*CDSA – Children’s Developmental Services Agency

*DSS – Department of Social Services

*NAEYC – National Association for the Education of Young Children

FRC – Family Resource Center 

8.
Support groups that we offer (please include contact information)

*Programs offered through the Jackson County Family Resource Center

*Programs offered through Southwestern Resource and Referral

Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name: Webster Early Education and Preschool/Fairview
Annex

Address:

332 Big Orange Way




Sylva,NC 28779  Located on campus at Fairview School
Phone:

828-586-0591 or 828-456-4473

Fax:


828-586-4039

Website:

www.swcdcinc.org
Contact:

Judi Whatley – Center Director whatley.judi@swcdcinc.org
Rita Wilson – Area Coordinator wilson.rita@swcdcinc.org
1. Primary services offered:

· Childcare for children ages Birth – Two years old

· Structured early education programs  for all ages

· Creative Curriculum used in all classrooms

· Intervention Services for children with Individualized Family Service Plan (IFSP)   

· All classrooms and play areas are equipped with developmentally appropriate furnishings and multicultural and diverse learning supplies and toys

2. Lesser known services offered:

· Referrals for services such as transportation, housing, parenting classes, Jackson County Family Resource Center, Jackson County Health Department, REACH Shelter, Cooperative Extension, Children’s Developmental Services Agency, WCU Speech program

3. We serve the following individuals/groups:

· Families with children ages Birth – two years old

· We accept subsidy vouchers as well as private pay

4. Family centered practices we employ:

· We have an OPEN Door policy for all parent/legal guardians and encourage active participation in the daily activities at the center

· Regular communication between teachers and parents is necessary for the greatest success of all children

· Regular parent meetings and quarterly parent-teacher conferences

Licensed Developmental Day Center providing care for children with Developmental Disabilities and typically developing children in an Inclusive classroom setting

Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  Webster Enterprises Early Education and Preschool
Address: 
2489 Webster Road



Sylva, NC 28779

Phone number:   828-586-6949

Fax number:  828-586-4039

E-mail:    websterenterpriseseep@verizon.net
Website:    www.swcdcinc.org

Contact:  Mary Fowler, Center Director
1.
Primary services offered:

· Childcare for children ages Birth to 5

· Structured early education programs  for all ages

· Creative Curriculum used in all classrooms

· More At Four Classroom

· All classrooms and play areas are equipped with developmentally appropriate furnishings and multicultural and diverse learning supplies and toys

2.
Lesser-known services offered:

· Intervention service for children with an identified delay or disability

· Referrals for services such as transportation, housing, parenting classes, Jackson County Family Resource Center, Jackson County Health Department, REACH Shelter, Cooperative Extension, Children’s Developmental Services Agency, WCU Speech program

3.  
 We serve the following individuals/groups:

· Families with children ages birth to five year old

· We accept subsidy vouchers as well as private pay

4.  
We commonly refer families to the following community agencies:


*Health Department







*DSS


*Division of Child Development

5.  
Family-centered practices we employ:

· We have an OPEN Door policy for all parent/legal guardians and encourage active participation in the daily activities at the center

· Regular communication between teachers and parents is necessary for the greatest success of all children

· Regular parent meetings and quarterly parent-teacher conferences
6.  
Is legal status required to access services?



Yes___________


No_____X______

Ways we make our services more readily available to the English as a Second Language community:

*access to the language line


*materials printed in Spanish


7.
Some common acronyms used in our organization and their meaning:

*DCD – Division of Child Development


*CDSA – Children’s Developmental Services Agency

*DSS – Department of Social Services

*NAEYC – National Association for the Education of Young Children

FRC – Family Resource Center 

8.
Support groups that we offer (please include contact information)

*Programs offered through the Jackson County Family Resource Center

*Programs offered through Southwestern Resource and Referral

Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  Jackson County Department of Social Services






Work First Family Assistance Program

Address:   



15 Griffin Street   Sylva, NC 28779

Phone number:


587-2049 Tuesday/Thursday  ( DSS )






586-4063  Monday/Wednesday/Friday  ( ESC )


Fax number: 


828-587-2099  ( DSS )




828-586-3041  ( ESC )




E-mail: 



slooney@dss.co.jackson.nc.us

Website:  


Contact: 



Sherre Looney / Employment Prog. Social Worker

1.
Primary services offered:


* Time limited assistance with gaining full time employment





*  Case management for participants


* Supportive Services per program guidelines and funding availability

2.
Lesser-known services offered:


* Assistance if needed with child care for active participants


* Retention services to support continued full time employment.


* Assistance for victims of  domestic violence , per program guidelines

3.  
 We serve the following individuals/groups:

* Any parent/parents who are seeking full-time employment and have a child                under 18 years old in their custody

* Assistance for Caregivers, Relatives or Extended Family, who have been   awarded legal custody of a child under 18 years old and are providing care for them

*  Assistance for any participant who was in the program that is maintaining full-time employment

4.  
We commonly refer families to the following community agencies:


* Department of Social Services


* Employment Securities Commission


* Work Force Investment Act

            *  REACH

5.  
Family-centered practices we employ:


* Help individuals recognize that they have a responsibility to their families and community to work and provide for their children.


* Focus on an individual’s potential versus their income status.


*Provide access to a basic level of employment services.

6.  
Is legal status required to access services?



Yes______x_____


No___________

Ways we make our services more readily available to the English as a Second Language community:

*
Language Line

*       Employ limited English best practices.


7.
Some common acronyms used in our organization and their meaning:

*
WFFA – Work First Family Assistance

*       
DSS – Department of Social Services

*       
ESC – Employment Security Commission

*      
MRA – Mutual Responsibility Agreement


*     
CPS – Child Protective Services

8. Support groups that we offer (please include contact information)

*  Foster Parent Support Group / DSS


