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The following resource is for your use in family support practice.  It has been gathered and produced by the Collaborative Learning across Service Providers (CLASP) Committee of the Macon County Local Interagency Coordinating Council (LICC).  
The purpose of this guide is to help family support providers build a common understanding of one another’s work.  As a result, we will be more effective in our work with families in our community.  The Kellogg Foundation has provided the funding for the production of this guide.


Due to the natural changes occurring in communities and systems, your resource guide will grow and require updates over time.  To alert us to updates, please complete the blank resource pages at the end of this document and submit to:

Robin Minick, Project Manager
(828) 586-0661 

robin@regionakids.org
Janice Edgerton, Executive Director, Region A Partnership for Children
(828) 586-0661

janice@regionakids.org
Principles of Family Support Practice

Staff and families work together in relationships based on equality and respect. 

Staff enhance families’ capacity to support the growth and            development of all family members--adults, youth, and children. 

Families are resources to their own members, to other families,      to programs, and to communities. 

Programs affirm and strengthen families’ cultural, racial, and         linguistic identities and enhance their ability to function in a        multicultural society. 

Programs are embedded in their communities and contribute to the community-building process. 

Programs advocate with families for services and systems that are fair, responsive, and accountable to the families served. 

Practitioners work with families to mobilize formal and informal      resources to support family development. 

Programs are flexible and continually responsive to emerging family and community issues. 

Principles of family support are modeled in all program activities,    including planning, governance, and administration.
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Organization/Agency Name:  Angel Medical Center
Address: 
Po Box 1209
, Franklin, NC  28744
Phone number:   828-524-8411
Fax number: 828-369-4423

E-mail:    

Website:    www.angel.org
Contact:  Don Sandoval (CEO)
1.
Primary services offered:

* Obstetrics

*Women’s Health

*Pediatrics
2.
Lesser-known services offered:

*Childbirth Education

*Lactation Counseling

*Bereavement
3.  
 We serve the following individuals/groups:


*Women

*Children
4.  
We commonly refer families to the following community agencies:

*Child Services Coordinator






*REACH
5.  
Family-centered practices we employ:


*Breast Feeding

*Childbirth Education
6.  
Is legal status required to access services?


Yes___________


No_____X______

Ways we make our services more readily available to the English as a Second Language community:
*Interpreter Phone Service

*Spanish Written Materials

7.
Some common acronyms used in our organization and their meaning:
*LDR Labor/Delivery/Recovery


*NRP-Newborn Resuscitation Program 
8.
Support groups that we offer (please include contact information)
*Diabetics
*Cessation Smoking
*Bereavement
Organization/Agency Name:  ARP-Phoenix Prevention

Address: 31 College Place, Suite 210B, Asheville,  NC 28801

Phone number:
828-254-2700 x 327

Fax number: 
828-254-1524

E-mail: 

lhamilton@arp-phoenix.com

Website: 

 www.arp-phoenix.com

Contact:  

Linda Hamilton Prevention Coordinator

1.
Primary services offered:


* Information Dissemination


* Education

2.
Lesser-known services offered:


* Community Based Process


* Problem Identification and Referral


* Environmental

3.  
 We serve the following individuals/groups:


* Children



* Youth


* Families 
4.  
We commonly refer families to the following community agencies:
5.  
Family-centered practices we employ:

6.  
Is legal status required to access services?


Yes___________


No___x________

Ways we make our services more readily available to the Spanish-speaking community:
* We train Spanish speaking facilitators to deliver the programming


* We offer some evidence based programs in Spanish

7.
Some common acronyms used in our organization and their meaning:
*SAPTBG = Substance Abuse Prevention and Treatment Block Grant
8.
Support groups that we offer (please include contact information)

Organization/Agency Name:  Macon County Department of Social Services 

Program:  Subsidized Child Care Services


Address:  1832 Lakeside Dr, Franklin, NC 28734



Phone number: 
 828-349-2124

Fax number:  
828-349-2401

Website:  

www.maconnc.org


Contact:  

Amber Henning

E-mail: 

ahenning@maconnc.org

1.
Primary services offered:


*Child care assistance 

2.
Lesser-known services offered:  

3.  
 We serve the following individuals/groups:


*Income eligible families that meet the basic need requirements for child 

care ( i.e. working, in job training program, in school)

* children needing child care to support child protective services, child 

welfare services, or foster care

* children with developmental needs (parent/responsible adult needs to be 

working and income eligible)
4.  
We commonly refer families to the following community agencies:

*
Macon County Schools


*
Macon County Department of Social Services

*
Macon Program for Progress


*
Southwestern Child Development Commission

5.  
Family-centered practices we employ: 
6.        Is legal status required to access services?

Yes______X_____


No___________
Ways we make our services more readily available to the English as a Second Language community:
*
Interview Room exclusively set up with a telephone interpreting service
7.
Some common acronyms used in our organization and their meaning:
*
DCD – Division of Child Development

*
DSS – Department of Social Services
*       MPP – Macon Program for Progress
*       SWCDC – Southwestern Child Development Commission



8.
Support groups that we offer (please include contact information) N/A
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Organization/Agency Name:  Children’s Developmental Services Agency (CDSA of    the Smokies)

Address:  

87 Bonnie Lane, Sylva, NC  28779
Phone number:
828-631-3900
Fax number:  
828-631-9200
E-mail:     

Director, Gloria.Lockman@ncmail.net
Website:  

Contact:  
Gloria Lockman or Kay Wheeler
1.
Primary services offered:

*CDSA provides early intervention services for children ages birth to 3 who have special needs or have an established risk for developmental disabilities.  Early Intervention services are available to these children and their families who reside in Jackson, Macon, Swain, Haywood, Cherokee, Clay, and Graham counties and the Qualla Boundary.  
2.
Lesser-known services offered:


*Evaluate the child’s developmental level


*Create an intervention plan for reaching the family’s goals for their child


*Provide direct intervention and consultation in child’s natural environment


*Link parents with resources and sources of community support

3.  
 We serve the following individuals/groups:


*Children 0-3 years of age and their families

4.  
We commonly refer families to the following community agencies:

*Any such agencies that provide services to the Birth to 3 population
5.  
Family-centered practices we employ:


*Provide services in natural environments (home, child care center)

*Provide interpreter and translation for Spanish speaking families receiving *Early Intervention services

6.  
Is legal status required to access services?


Yes___________


No____X_______

Ways we make our services more readily available to the English as a Second Language community:
*We provide interpretive and translation services to families being evaluated or enrolled in our program.  We also have bilingual staff.

7.
Some common acronyms used in our organization and their meaning:
*CDSA = Children’s Developmental Services Agency

*EI = Early Intervention
*IFSP = Individual Family Service Plan

8.
Support groups that we offer (please include contact information)
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Organization/Agency Name:  Region A Partnership for Children, Community Early Learning Group


Address:  116 Jackson Street, Sylva, NC   28779

Phone number:  586-0661 x 108


Fax number:  586-0663

E-mail:  emma@regionakids.org

Website:  www.regionakids.org

Contact:   Emma Miller, Early Learning Specialist 


1.
Primary services offered:


*  Structured developmental opportunities in community based settings


* Information about development, health, safety, and resources


* Parent support

2.
Lesser-known services offered:


* Peer (child-child; parent-parent; family-family) contacts


* Developmental/ health screenings


* Transition to structured school settings

3.  
 We serve the following individuals/groups:

*  Children from conception to not-in-kindergarten-yet who are not in childcare, and their parents/families


* Groups are in Jackson, Swain, Macon Counties and on the Qualla Boundary

4.  
We commonly refer families to the following community agencies: 

 
*A monthly newsletter lists events that families with young children might find of interest.    
* Children’s Developmental Services Agency 

*Assistive Technology Resource Center 

*Child Service Coordination 

*Family Support Network of Region A
* Family Resource Centers 

*Libraries

*Parents as Teachers 

*Kindermusik

*Circle of Parents 

*Southwestern Child Development Resource & Referral

* Community based resources

5.  
Family-centered practices we employ:


* Enhance and support parents’/caregivers’ capacity to form and operate  Community Early Learning Groups and to engage in developmental activities at home

* Assist families in mobilizing formal and informal resources

* Flexible and continually responsive to emerging family and community 

issues.

6.  
Is legal status required to access services?


Yes___________


No_____X______

Ways we make our services more readily available to the English as a Second Language community:
*  Multicultural orientation with respect to programming and materials 

* Newsletter is emailed to advocates who work with families
*  Spanish-speaking families are welcome at each CELG; a Spanish-speaking group is under consideration for Macon County

7.
Some common acronyms used in our organization and their meaning:
*
CELG- Community Early Learning Group

8.
Support groups that we offer (please include contact information)

* Support occurs at CELG and informally (parent/family-parent/family
Organization/Agency Name: Communication Disorders Specialist Team
Address: Communication Therapies Inc

      919 Haywood Road, Suite 101 

      P.O. Box 396      

      Dillsboro NC 28725
Phone number: 
 828 586 1612


Fax number:  
828 586 0420
E-mail:  

talk2cti@verizon.net
Website:  

Contact:  

Melinda Kuehn, CCC-SLP  

1.
Primary services offered:


* diagnosis and collaborative intervention for children 0-5 years old with 

               suspected Autism or related disorders


*transition supports from infant toddler program to preschool to 

              Kindergarten

2.
Lesser-known services offered:


*inservice and information to caregivers and parents as needed

3.  
 We serve the following individuals/groups:


*any child 0-5 years old, NOT already in kindergarten


*7 counties of WNC –Jackson, Haywood, Swain, Clay, Cherokee, Graham,     

              Macon and the Qualla boundary

4.  
We commonly refer families to the following community agencies:

*genetics as needed

*school system providers as needed

*child care services as needed

5.  
Family-centered practices we employ:


*The team works hard to appropriately match the family’s needs to the type of interventions recommended in a way that supports natural environments

6.  
Is legal status required to access services?


Yes___________


No____X_______

Ways we make our services more readily available to the English as a Second Language community:
*CDSA offers support for the children in their program


*School systems offer support for the children in their program

7.
Some common acronyms used in our organization and their meaning:
* ASD –Autism Spectrum Disorder
*SLP – speech–language pathologist


*PEP – 3 Psycho-educational Profile -3rd Edition – evaluation tool

*CSP – Communication disorders Specialist Project


*CTI – Communication Therapies Inc

8.
Support groups that we offer (please include contact information)

*we access the Family Support Network to connect families as needed
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Organization/Agency Name:
 Family Mental Health, P.A.

Address: 



33 Edgewood Ave Franklin, NC 28734

Phone number: 


828-349-6185


Fax number: 


828-349-6112

E-mail: 



pbaker1389@aol.com

Website:  



www.familymh.com  

Contact:  



Pamela Baker LPC,NCC


1.
Primary services offered:


* Individual Therapy


* Group Therapy


* Community Support Services (Linking with other services)

*Intensive In Home Counseling for children with behavior problems

2.
Lesser-known services offered:


* Problem Gambler’s Treatment


*Veteran’s Treatment


* Cognitive/Behavioral and Solution Focused Therapy


* Custody Evaluations 


* Boys and Girls Groups (preadolescent and adolescent)


* Domestic Violence Treament

3.  
 We serve the following individuals/groups:


* Children Age 3-18


* Adults 18 +


* Mental Health and Substance Abuse
4.  
We commonly refer families to the following community agencies:

* DSS

* Childs Garden

* HUD/CareNet

5.  
Family-centered practices we employ:


* Family Therapy

* Marriage Counseling
6.  
Is legal status required to access services?


Yes___________


No_____X_____

Ways we make our services more readily available to the English as a Second Language community:
* Spanish Speaking Staff on site 


* Provide Interpreters as needed

* Deaf Interpreter services available for counseling assistance 

7.
Some common acronyms used in our organization and their meaning:
* PCP – Person Centered Plan 


* DA – Diagnostic Assessment 
* BA – Basic Assessment

* DSS – Department of Social Service


* CSS – Community Support Services

8.
Support groups that we offer (please include contact information)

* Adolescent Male and Female Groups- 349-6185

* Pre Adolescent Male and Female Groups – 349-6185

* Addictions, Mood Disorder, Trauma Victims – 349-6185 
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Family Support Network 

ADDRESS
367 Dellwood Rd., Building D, Waynesville, NC  28786

PHONE
828-456-8631, ext 29

FAX

828-452-4871

CONTACT
Julie Davis, Program Coordinator

EMAIL
julie@regionakids.org
THREE PRIMARY SERVICES

Parent to parent matching for support; information and resources related to specific diagnosis and services; support groups

ADDITIONAL SERVICES OFFERED

Education about supporting families to service providers; parent panels

INDIVIDUALS AND GROUPS SERVED

Families who have children with special needs or health concerns

STRONGEST FAMILY SUPPORT

Enhance family capacity to support growth and development of all members; families are resources to their own members, to other families and programs and to the community; principles of family support modeled in all program activities

COMMUNITY REFERRALS MADE TO

Mental health providers; Exceptional Children’s Assistance Center (ECAC); physicians

ACRONYMS



FSN-Family Support Network



PtP-Parent to Parent



SP-Support Parent



RSP-Resource Parent



RP-Referral Parent
Organization/Agency Name:  Jackson County Family Resource Center

Address:   

(Mailing) PO Box 250, Webster, NC  28788

                     

(Street Location) 1528 Webster Road, Rear of Old Webster School,

                     

 Webster, NC  28788

Phone number:
828.586.2845

Fax number:
828.631.0276

E-mail:

temple.wanda@swcdcinc.org
Website:  

www.jacksonfrc.org

Contact:  
Wanda Messer
1.
Primary services offered:


* Parenting education classes and workshops; family involvement activities;

             beginning 7/1/07 Parents as Teachers home-based program for children 0-5

 * Access to respite or temporary care for families across Region A seeking    assistance with a dependent family member


* Adult and child literacy programs 

2.
Lesser-known services offered:


* Excellent resource library 


* Public Access Internet-Accessible computer systems


* Reasonably priced meeting facilities

3.  
 We serve the following individuals/groups:


* Families in and around Jackson County

* Respite programs serve specific populations, such as families with seniors age 60 and older or children with diagnosed mental health concerns

4.  
We commonly refer families to the following community agencies:


* Department of Social Services


* Health Department


* Mountain Youth Resources

5.  
Family-centered practices we employ:


* Inclusion of family members and consumers on Advisory Council


* Frequent community assessments to determine what community wants

6.  
Is legal status required to access services?

                             Depends on service and funder



Yes___________


No___________

Ways we make our services more readily available to the English as a Second Language community:

* Offer English as  a Second Language on Tuesday evenings from 6-8pm,    including cost-free child care and light evening meal

* Offer brochures for local services in Spanish

* Provide interpretation for clients coming into our programs that need this service

7.
Some common acronyms used in our organization and their meaning:

*
FRC – Family Resource Center

8.
Support groups that we offer (please include contact information)

* We do not offer support groups at this time, however, we provide resource and referral information to persons seeking support groups
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Organization/Agency Name: 
Far Western AccessCare
Address:



 204 Piney Grove Road, Franklin, NC 28734

Phone number:


828-524-6659

Fax number: 


828-524-6659

E-mail: 



sdills@ncaccesscare.org

Website:  



www.ncaccesscare.org

Contact:  



Sherry Dills

1.
Primary services offered:


*Case Management


* Coordination of Care

* Patient and Family Education on chronic disease management of asthma      and diabetes and obesity

2.
Lesser-known services offered:


* Tracking of services that are provided by providers such as tracking of prescription costs and ER utilization by clients


* Tracking of services utilized by clients such those clients with high cost and high utilization of ER and Inpatient costs


* Evaluation and Audits of Providers quality of care

3.  
 We serve the following individuals/groups:


*Medicaid children and families

4.  
We commonly refer families to the following community agencies:

* CDSA

* Health Department – HCC, WIC, CSC
5.  
Family-centered practices we employ:

6.  
Is legal status required to access services?


Yes______x_____


No___________

Ways we make our services more readily available to the Spanish-speaking community:
*
Offer Spanish speaking literature for all our case management initiatives

7.
Some common acronyms used in our organization and their meaning:
*
AccessCare (Carolina Access Medicaid)
*        CCNC (Community Care of North Carolina) 

8.
Support groups that we offer (please include contact information)
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Organization/Agency Name:  
Macon County Department of Social Services 

Program:  



Food Assistance



Address:  



1832 Lakeside Dr, Franklin, NC 28734



Phone number:  


828-349-2124

Fax number:  


828-349-2401

Website: 



www.maconnc.org


Contact:  



Sue Shope

E-mail: 



sshope@maconnc.org

1.
Primary services offered:


*  Food assistance

2.
Lesser-known services offered:  N/A

3.  
 We serve the following individuals/groups:


*  Income and resource eligible families

4.  
We commonly refer families to the following community agencies:

*Care Net 


*The Emergency Food Assistance Program (TEFAP)

*Employment Security Commission

*Medication Assistance 



*Macon County Health Department 

5.  
Family-centered practices we employ: 

6.        Is legal status required to access services?


Yes______X_____


No___________

(As long as the child is a US Citizen, we can consider needs of child for food assistance)

Ways we make our services more readily available to the English as a Second Language community:
*
Interview Room exclusively set up with a telephone interpreting service
7.
Some common acronyms used in our organization and their meaning:

*       DSS – Department of Social Services

8.
Support groups that we offer (please include contact information) N/A
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Organization/Agency Name: Guardian Ad Litem

Address: 
Franklin Office



Bryson City Office



5 West Main St



Po Drawer 2321


Franklin, NC 28734


Bryson City, NC 28713

Phone number:
Franklin: 837-9155
Bryson City: 828-488-6224

Fax number: 828-349-2408

E-mail:    all4kids@cabletvonline.net
Website:   www.nccourts.org  

Contact:  Dora Ochoa
1.
Primary services offered:


*The Guardian ad Litem is a trained volunteer appointed by a district court judge to represent the needs of abused and neglected children in the court system

2.
Lesser-known services offered:

3.  
 We serve the following individuals/groups:


*Abused and Neglected Children
4.  
We commonly refer families to the following community agencies:

*DSS








*Reach (Sylva)

*AWAKE, Inc. (Sylva)

*Kids Place (Franklin)

5.  
Family-centered practices we employ:

6.  
Is legal status required to access services?


Yes___________


No____X_______

Ways we make our services more readily available to the English as a Second Language speaking community:
*
Use of Interpreters as needed

7.
Some common acronyms used in our organization and their meaning:
*
GAL = Guardian ad Litem
8.
Support groups that we offer (please include contact information)

Organization/Agency Name:

Macon Program for Progress-HEAD START

Address:



350 Orchard View Drive – PO Box 700






Franklin, North Carolina  28744

Phone Number:


(828)524-4471






1-800-563-4022

Fax number:



(828) 524-0823

E-mail:




smccoy@mppnhc.org  or






gsherman@mppnhc.org or






csutton@mppnhc.org
Website:

Contact:



Susie McCoy

1. Primary Services offered

· Head Start (age 0-5)

· More At Four (pre-k)

· 0-5 Extended Daycare (hours beyond regular Head Start hours)

· Training center (Region A Childcare providers instruction

· Parents as Teachers (home-base early childhood development)

· HUD Housing (Assistance with rental payments)

· WIA – Job Training (support, resources, help for adults)

· Support Our Students (after school elementary/middle grade age)

· Special Projects (Holiday Angels & Back to School Angels)

2. Lesser-known services offered:

· Childcare referrals

· Dental and vision

· Developmental testing - as needed

· English as Second Language

· Transportation 

· Mental Health Consultation – children, parents, and staff

· Assistance with continuing education/degree attainment

· Grandparent support group

· Pregnant Mom’s support group

· Male Involvement/Fatherhood Initiative

· Emergency childcare; DSS foster care, Hurricane Katrina, etc.

3. We serve the following individuals/groups:

· Low income families with children age before birth up to age five (federal poverty guidelines)

· Children with disabilities (income guidelines not applicable)

· Elderly and special needs adults

· Children 0-5 in foster care

· Agency – community action serves the low income population

4. We commonly refer families to the following agencies:

· Department of Social Services – Food Stamps, Subsidized Daycare, child abuse, healthcare/insurance

· Macon County Health Department – immunizations, WIC, physicals, dental, etc.

· Pediatric Associates – physicals and immunizations

· Mission Children’s Dental Program – dental follow-up

· KIDS Place (children victims of abuse)

· REACH of Macon County (families dealing with domestic violence)

· Smoky Mountain Pregnancy Center – support mothers with unplanned pregnancies

· CareNet – emergency financial help with heating costs, utilities, phone bills, food

· Macon Transit – transportation assistance

· Macon County Public Schools – transition to kindergarten, older siblings

5. Family-centered practices we employ:
· Enrollment into Head Start is not just for child but for entire family; family partnerships are established at enrollment to help family members work toward achievable goals.

· Special events are planned during the year such as Parent’s Night Out; children stay at our center with caregivers; parents get to go to dinner, movie, with special arranged discounts in order to spend quality time together.

· Parent/Child age-appropriate for 3-5 year olds educational activity sheets and supplies are sent home so parent and child can work together at home on activities that are being focused on in classrooms.
· The Reading Is Fundamental literacy project allows us to give each child a free book three times per year; to promote family literacy.

· Family-style meal services is practiced in the classrooms during lunchtime
· Parents are encouraged to visit and volunteer in their child’s classroom; help on field trips, share talents and trades with classrooms; example: family cultural cooking activity, music and art activities, story-telling, etc.

· All families are assigned to a Family Service Staff who monitors child’s attendance and absences, works on Family Partnership Goals, helps with family emergencies/crisis, and other immediate family needs.

6. Is legal status required to access services?



No

Ways we make our services more readily available to the English as a Second Language community:

· Several of our staff are bi-lingual

· Forms and flyers translated in Spanish

· Partnership with area Language Alliance for translation of documents

· ESL classes held twice weekly – childcare provided free of cost

7. Some common acronyms used in our organization and the meaning:

· NAEYC – National Association for the Education of Young Children

· NHSA – National Head Start Association

· NCHSA – North Carolina Head Start Association

· DHHS – Department of Health and Human Services

· NCDCD – North Carolina Division of Child Development

· SIDS – Sudden Infant Death Syndrome

· NRS – National Recording System

· IOP – Individual Outcome Plan

· IFSP – Individualized Family Service Plan

· IEP – Individualized Education Plan

· OSHA – Occupational Safety and Health Administration

· CACFP – Child Adult Care Food Program
8. 
Support groups that we offer (please include contact information)

· Grandparents Support Group – Contact:  JoAnn Hurst 

· Pregnant Moms – Contact:  Jim Branscum

· Male Involvement/Father Involvement – Contact:  JoAnn Hurst
· Health Advisory Group – Contact:  Diana Davis
Organization/Agency Name: 
KIDS Place (Kids InterDisciplinary Services, Inc.)

Address: 
P.O. Box 693, Franklin, NC  28744 – 330 West Main St., Franklin NC 28734

Phone number:


(828)524-3199

Fax number:


(828)369-7488

E-mail:



alisa.ashe@verizon.net

Website:  

Contact:  



Alisa W. Ashe, Executive Director

1.
Primary services offered:


*Crisis and on-going counseling for child abuse victims


*Medical evaluations for child abuse victims (at request of DSS and LE)


*Coordination of services for child abuse victims

2.
Lesser-known services offered:


*Court education and support for child abuse victims


*Community Education on Child Abuse


*Training for medical professionals on recognizing & reporting child abuse

3.  
 We serve the following individuals/groups:


*Children, ages 0-18, who allege any kind of abuse: physical, sexual, neglect


*Child Abuse victims living in Macon County or abused in Macon County


*Community organizations, churches, and others wanting information about 

child abuse
4.  
We commonly refer families to the following community agencies:

*
CareNet

*
REACH

*
The Health Department

5.  
Family-centered practices we employ:


*
Counseling is provided for the child and his/her family. Much time is spent working with parents.
6.  
Is legal status required to access services?


Yes___________


No___X________

Ways we make our services more readily available to the English as a Second Language community:
*

We use interpreters from the Franklin Police Dept.
*
Pamphlets and brochures are available in Spanish

7.
Some common acronyms used in our organization and their meaning:
*

DSS = Department of Social Services
*
LE = Law Enforcement
*
DA = District Attorney

*

CPS = Child Protective Services
*
CAC = Children’s Advocacy Center (what KIDS Place is)

8.
Support groups that we offer (please include contact information)

* None currently
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Organization/Agency Name: Region A Partnership for Children, More at Four

Address: 

116 Jackson Street 


Phone number:
828.586.0661

Fax number:
828.586.0663

E-mail: 

terri@regionakids.org   or   maf@regionakids.org
Website:  

www.regionakids.org

Contact:  

M. Terri Sanger 

1.
Primary services offered:


*Funding for More at Four Pre-K Program 

2.
Lesser-known services offered:

3.  
 We serve the following individuals/groups:

*Children who qualify for pre-k childcare in a More at Four class room:

--are 4 years old by August 31st. 
--live within a family that meets the More at Four income eligibility 

--meet eligibility guidelines for service

4.  
We commonly refer families to the following community agencies:

5.  
Family-centered practices we employ:
6.  
Is legal status required to access services?


Yes___________


No____X____

Ways we make our services more readily available to the English as a Second Language community:


7.
Some common acronyms used in our organization and their meaning:
8.
Support groups that we offer (please include contact information)
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Organization/Agency Name:  
Macon Baptist Association

          

Address:   



110 Doraul Street; Franklin, NC  28734

Phone number:  


828-524-3215

Fax number:


828-524-3215

          

E-mail:    



mba@dnet.net                

          

Website:    



www.maconba.org

          

Contact:  



Jeff King or Cyndi Bohner

                                          

1.      Primary services offered:

* 44 Churches working together to meet the physical and spiritual needs of the community.

          *Benevolence 

          *North Carolina Baptist Men and Women Missionary Union

2.      Lesser-known services offered:

          * Help for people in Crisis situations

          * Resource center for local churches and faith community

3.       We serve the following individuals/groups:

          *The Whole community        

          * Local Baptist churches

          * Faith Community
4.      We commonly refer families to the following community agencies:

*  Second Mile Ministry of Holly Springs Baptist Church, Franklin, NC              * Care Net of Franklin

          *Social Services

5.      Family-centered practices we employ:

          * The Local Church

6.      Is legal status required for the Hispanic/Latino community to access services?

                   Yes___________                      No______X_____

Ways we make our services more readily available to the Spanish-speaking community:

* Network of bi-lingual individuals and agencies. 

* English as a Second Language classes (ESL)

     

7.      Some common acronyms used in our organization and their meaning:

8.      Support groups that we offer (please include contact information)

* Celebrate Recovery – Christ centered recovery program, Macon Baptist Association, 524-3215

* ESL classes – Macon Baptist Association, 524-3215

Organization/Agency Name: Macon County Public Health Center

Address: 1830 Lakeside Dr Franklin, NC 28734

Phone number: 828-524-6154

Fax number: 828-524-6154

E-mail:    ssmith@maconnc.org
Website:    Maconnc.org

Contact:  Sue Smith, RN






1.
Primary services offered:


* Newborn Post Partum Home Visit

2.
Lesser-known services offered:


*MCC-Maternity Care Coordination


*Smart Start Service


*CSC-Child Service Coordination

3.  
 We serve the following individuals/groups:


*Medicaid eligible mother’s and babies

 4.  
We commonly refer families to the following community agencies:

*CDSA







*CSC

*WIC

5.  
Family-centered practices we employ:


*One time visit where goodies and information regarding mother, newborn and family are given 

6.  
Is legal status required for the English as a Second Language community to access services?


Yes___________


No_______X____

Ways we make our services more readily available to the English as a second language community:
*We have a full time interpreter at the Health Department that can arrange to go on home visits
7.
Some common acronyms used in our organization and their meaning:
8.
Support groups that we offer (please include contact information)
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Organization/Agency Name: Macon County Public Health Center

Address: 1830 Lakeside Dr Franklin, NC 28734


Phone number: 828-349-2462

Fax number: 828-524-6154

E-mail: vanderson@maconnc.org   

Website:   www.maconnc.org
Contact:  Virginia Anderson
1.
Primary services offered:


* Newborn Post Partum Home Visit


*Child Service Coordination

2.
Lesser-known services offered:


*MCC-Maternity Care Coordination


*Molar Rollar-Mobile Dental Unit

3.  
 We serve the following individuals/groups:


*Children 0-3 that are at risk for developmental delays


* Children 3-5 with certain diagnosed conditions 


*Atypical Development


*Chromosomal Anomaly/genetic disorder


*Infectious Disease


*Neurological Disease


*Congenital Malformation


*Toxic Exposure


*Vision Disorder


*Hearing Disorder

4.  
We commonly refer families to the following community agencies:

*CDSA







*CSC

*WIC


*MATS


*Angel Food Minitries

5.  
Family-centered practices we employ:


*Facilitation of access to preventive, specialized and support services  
6.  
Is legal status required for the Hispanic/Latino community to access services?


Yes___________


No_______X____

Ways we make our services more readily available to the Spanish-speaking community:
*
We have a full time interpreter at the Health Department that can arrange to go on home visits
*
7.
Some common acronyms used in our organization and their meaning:
*CSC-Child Service Coordination


*MCC-Maternity Care Coordination
*ASQ-Ages and stages questionnaire-developmental assessment tool for 


physical and social emotional development

*LICC- Local Interagency Coordination Counsel

8.
Support groups that we offer (please include contact information)

*Childbirth Preparation Classes Amy Sellers-828-349-2462






Diana Reese-828-349-2465
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Organization/Agency Name:  Macon County Department of Social Services 

Program:  Children’s Medicaid


Address:  1832 Lakeside Dr, Franklin, NC 28734



Phone number:  828-349-2124

Fax number:  828-349-2401

Website:  
www.maconnc.org


Contact:  
Virginia Casada

E-mail: 
vcasada@maconnc.org

1.
Primary services offered:


*  Medical bill assistance 

2.
Lesser-known services offered:  

3.  
 We serve the following individuals/groups:


*  Income eligible families



-Medicaid for Pregnant Women – Birth thru Age 1



-Medicaid for Infants and Children – Age 1 thru Age 5

-Medicaid for North Carolina Health Choice Program Participants – 

Age 6 thru Age 18

-Medical Assistance for Families

4.  
We commonly refer families to the following community agencies:

*
Care Net  


*
Local Churches 

(i.e. Holly Springs Baptist Church - 2nd Mom Ministry)

*
Macon County Health Department 

5.  
Family-centered practices we employ: 
6.        Is legal status required to access  services?


Yes______X_____


No___________

(As long as the child is a U.S. Citizen, we can consider needs of child for Medicaid)

Ways we make our services more readily available to the English as a Second Language community:
*
Interview Room exclusively set up with a telephone interpreting service
7.
Some common acronyms used in our organization and their meaning:

*       DSS – Department of Social Services


*       MAF -  Medical Assistance for Families


*
MIC – Medicaid for Infants and Children

*
MPW – Medicaid for Pregnant Women
*        NCHC – North Carolina Health Choice     

8.
Support groups that we offer (please include contact information) N/A
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Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name: Mountain Youth Resources, Inc.



Address:  P.O. Box 99, Webster, NC  28788

Phone number:
828-586-8958

Fax number:   828-586-0649

E-mail:  info@mountainyouthresources.org

Website:  www.mountainyouthresources.org

Contact:  Bridget 


1.
Primary services offered:


*  In-home counseling


* Basic Shelter for youth 


* Outpatient Mental Health and Substance Abuse counseling

2.
Lesser-known services offered:


*  Post-adoption support 


* Far West Housing Alliance – for homeless and disabled


*

3.  
 We serve the following individuals/groups:


* Youth


* Children and their families


* Adults
4.  
We commonly refer families to the following community agencies:

*
5.  
Family-centered practices we employ:


*  Love and logic

*

6.  
Is legal status required to access services?


Yes___________


No____X_______

Ways we make our services more readily available to the English as a Second Language community:
*  Referral to non-English speaking counselors or case managers
*

7.
Some common acronyms used in our organization and their meaning:
*
MYR – Mountain Youth Resources
*  MHP – Mental Health Professionals
*  APASS – Adoption Promotion and Support Services

*  FWHA – Far West Housing Alliance


*  SA – Substance Abuse

8.
Support groups that we offer (please include contact information)

*
Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:
Mountain Youth Resources, Inc., Hawthorn Heights

Address:
P.O. Box 99, Webster, NC  28788

Phone number:
828-586-8958

Fax number:
828-586-0649

E-mail:
hawthornheights@mountainyouthresources.org

Website:  www.mountainyouthresources.org

Contact:  
Darlene Keller

1.
Primary services offered:


*
Runaway and Homeless Youth Shelter


*
Dependent Youth


*
Undisciplined/delinquent Youth

2.
Lesser-known services offered:


*          Behavior management program

            *          Equine - assisted therapy

            *          Moral reconation therapy groups

3.  
 We serve the following individuals/groups:


*
Males and females aged 10-17

4.  
We commonly refer families to the following community agencies:

*          Department of Social Services 

5.  
Family-centered practices we employ:


*
Case management

*
Individual and family counseling

*
Youth groups

            *          1-800 #
6.  
Is legal status required to access services?


Yes___________


No___X_____

Ways we make our services more readily available to the English as a Second Language community:
7.
Some common acronyms used in our organization and their meaning:
*
MYR-Mountain Youth Resources
*        MHP-Mental Health Professionals (mental health services)
*        APASS-Post Adoption Support Services

*
IHSP-In-home Services Program
*       FWHA-Far West Housing Alliance (housing program)

*       HH – Hawthorn Heights

8.
Support groups that we offer (please include contact information)

*
After Care Support Groups
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Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:
Mountain Youth Resources, Inc., In-home Services

Address:
P.O. Box 99, Webster, NC  28788

Phone number:
929-586-8958

Fax number:
828-586-0649

E-mail:
devona@mountainyouthresources.org

Website:  www.mountainyouthresources.org

Contact:  
Devona Finley

1.
Primary services offered:


*
Intensive Family Preservation


*
Reunification Services


*
Less intensive services

2.
Lesser-known services offered:


*
 

3.  
 We serve the following individuals/groups:


*


4.  
We commonly refer families to the following community agencies:

*


5.  
Family-centered practices we employ:


*
Case Management

*
Individual and Family Counseling


*
Community Support
6.  
Is legal status required to access services?


Yes___________


No___X_____

Ways we make our services more readily available to the English as a Second Language community:
7.
Some common acronyms used in our organization and their meaning:
*
MYR-Mountain Youth Resources
*        HH-Hawthorn Heights Residential Services
*        APASS-Post Adoption Support Services

*
IHSP-In-home Services Program
*       FWHA-Far West Housing Alliance (housing program)

8.
Support groups that we offer (please include contact information)

*

Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:
Mountain Youth Resources, Inc., Mental Health








Services     
Address:
P.O. Box 99, Webster, NC  28788

Phone number:
929-586-8958

Fax number:
828-586-0649

E-mail:
karen@mountainyouthresources.org

Website:  www.mountainyouthresources.org

Contact:  
Karen Sanders

1.
Primary services offered:


*
Mental Health Services


*
Assessments


*
Substance Abuse Services

2.
Lesser-known services offered:


*
DWI-DUI Services 


*
Diagnostic Assessments


*
Community Support Services

3.  
 We serve the following individuals/groups:


*
ALL

4.  
We commonly refer families to the following community agencies:

*


5.  
Family-centered practices we employ:


*
Case Management

*
Individual and Family Counseling


*
Community Support
6.  
Is legal status required to access services?


Yes___________


No___X_____

Ways we make our services more readily available to the English as a Second Language community:
7.
Some common acronyms used in our organization and their meaning:
*
MYR-Mountain Youth Resources
*        HH-Hawthorn Heights Residential Services
*        APASS-Post Adoption Support Services

*
IHSP-In-home Services Program
*       FWHA-Far West Housing Alliance (housing program)

8.
Support groups that we offer (please include contact information)

*
Didactic Behavioral Therapy (DBT)

*
Anger Management

*
Adult Driving Education Training School (ADETS)

*
Substance Abuse Intensive Outpatient (SAIOP)
Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  North Carolina Early Intervention Program for Children who are Deaf or Hard of Hearing – Western Region

Address:  Asheville Office serves Region A



46 Haywood Street, Suite 306



Asheville, NC 28801

Phone number:
828 254-7577    toll free: 1 866 255-0079

Fax number:   
828 254-4443

E-mail:

jackie.simms@ncmail.net



wendy.wieber@ncmail.net 




mandy.hice@ncmail.net
Website:  

Contact:  
Jackie Simms, Parent-Infant Educator – Asheville Office



Wendy Wieber, Lead Teacher – Regional Office, Morganton



Mandy Hice, Social Worker - Regional Office, Morganton

1.
Primary services offered:


*Education of children with hearing losses



*Evaluation of speech, language, communication development



*Parent/caregiver education on hearing loss and fostering communication 

2.
Lesser-known services offered:


* accompanying parents on audiological visits with their child


*provision of information on pediatric audiology service


* community awareness presentations on hearing loss

3.  
 We serve the following individuals/groups:


*children birth to three with any hearing loss


*hearing loss in one or both ears - sensorineural or


* long term conductive hearing loss (atresia, fluid, middle ear malformation)

4.  
We commonly refer families to the following community agencies:

*CDSA

*Beginnings for Parents of Children who are Deaf or Hard of Hearing

*NC Early Hearing Detection and Intervention Program 

5.  
Family-centered practices we employ:


*services in the home and other natural environments

*parent determined goals and outcomes

*developmentally appropriate instruction in communication choice selected by parent
6.  
Is legal status required to access services?


Yes___________


No_____x______

Ways we make our services more readily available to the English as a Second Language community:
*Interpreter used for home visits


*Interpreter service used for telephone contact
*Written materials provided in native language

7.
Some common acronyms used in our organization and their meaning:
*ABR – Audiological Brainstem Response – test given while child is sleep, 
measures the brain’s response to sounds presented 


*OAE – Otoacoustic Emissions – test given in quiet location with child still and 

quiet, measures the echo from the hair cells in the inner ear (cochlea)
*EIP/CDHH – Early Intervention Program for Children who are Deaf or Hard of 

Hearing

*CHAC – Child Health Audiology Consultant

8.
Support groups that we offer (please include contact information)

*Beginnings for Parents of Children who are Deaf or Hard of Hearing                

1 800 556-2796

Organization/Agency Name: 

Parents as Teachers

Address:




P.O. Box 700 Franklin NC 28744

Phone number: 



828-524-4473


Fax number: 



828-524-0823

E-mail:


Website:  

Contact:  




Nicole Greene


1.
Primary services offered:


* Personal visits in the home or in our office


* Annual Developmental, vision, and hearing screenings


* Individualized kindergarten readiness assistance

2.
Lesser-known services offered:


* Resource and Referrals


* Free books (to promote shared home literacy experiences and enjoyment of reading)


* The program uses the ‘Born to Learn Curriculum’ which is comprehensive and addresses the whole child from conception to kindergarten entry.

3.  
 We serve the following individuals/groups:

* Interested parents of children prenatal through kindergarten entry in        Macon County.


4.  
We commonly refer families to the following community agencies:

* Head Start/Early Head Start

* CDSA

* Community Early Learning Groups

5.  
Family-centered practices we employ:

* We work as a team with the parent and child to set the stage for school and life success.

* We offer parents tools (information, ideas, and support) to empower and enrich their parenting experience- because parents are undoubtedly their children’s first and most influential teachers.

 6. 
Is legal status required to access services?
Yes
   No *
7. 
Ways we make our services more readily available to the English as a Second    

Language Community:

* Our informational videos, handouts, developmental screenings, and complimentary books are available in Spanish.     

8.
Some common acronyms used in our organization and their meaning:
* ASQ- Ages and Stages Developmental Questionnaire 


* PAT- Parents as Teachers 
* MPP- Macon Program for Progress

9.
Support groups that we offer (please include contact information)

* Monthly group meetings (6pm)

* Bi-weekly play groups (10am)
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Organization/Agency Name: 
Pediatric Associates of Franklin, P.A.

Address: 



278 Riverview St


Phone number:


828-369-4444


Fax number:


828-369-4241

E-mail: 

Website:  



www.pafkids.com  

Contact: 
 


Marlene Lane

1.
Primary services offered:


* Adolescent Gynecology


*ADD Evaluations


*Well/Sick Visits

2.
Lesser-known services offered:


*Expectant mom consults


*Asthma Training

3.  
 We serve the following individuals/groups:


*Children ages 0-21 years of a age

4.  
We commonly refer families to the following community agencies:

*Macon County Health Department







*Kids Place

*CDSA

5.  
Family-centered practices we employ:

6.  
Is legal status required to access services?


Yes___________


No________x___

Ways we make our services more readily available to the English as a Second Language community:
7.
Some common acronyms used in our organization and their meaning:
8.
Support groups that we offer (please include contact information)
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Organization/Agency Name:  
Southwestern Child Development Commission

Address: 



P.O. Box 250, Webster, NC  28788

Phone number:  


828-586-5561



Fax number:  


828-586-4039

E-mail:  



lauffer.sharon@swcdcinc.org

Website:  



www.swcdcinc.org

Contact:  



Sharon Lauffer

1.
Primary services offered:

*  Child care for children 0-5 in Haywood, Jackson, Swain, Clay, Cherokee, and Graham counties, and the Qualla Boundary

*  Childcare Resource and Referral services, including training for providers and assistance to caregivers searching for childcare


*  Administration of the Childcare Subsidy program across Region A

2.
Lesser-known services offered:


*  Specialized Services for children 0-5 with developmental delays or disabilities, or who have behavioral or social/emotional challenges.

3.  
 We serve the following individuals/groups:


*  Young children 0-5 in our childcare and specialized services programs.


*  Families with children 12 and under who need subsidized childcare funds.


*  Families with minor dependents are served by Safe Place Visitation.

*   Childcare providers and families of minor dependents are served by Childcare Resource and Referral.

4.  
We commonly refer families to the following community agencies:

*  Children’s Developmental Services Agency

*  Local School Systems

*  Childcare providers across the Region

5.  
Family-centered practices we employ:


*  Specialized Services are offered in both Southwestern Child Care Centers and in private homes or community settings, depending on family preference.
6.  
Is legal status required to access services?


Yes___________


No______X_____
Ways we make our services more readily available to the English as a Second Language community:
*  Translation services available for families applying for subsidized childcare funds, or to families seeking childcare placement.


*  We work with the Children’s Developmental Services Agency to provide services in Spanish to children who receive specialized services.
7.
Some common acronyms used in our organization and their meaning:
*R&R – childcare resource and referral services.

8.
Support groups that we offer (please include contact information)
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Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:  Southwestern Child Care Resource and Referral and Subsidized Child Care
Address:  P. O. Box 250 Webster, NC 28788
Phone number:  828.586.5561/1-800-662-4158


Fax number:  828.586.4039
E-mail:  Ansley.vickie@swcdcinc.org
Website:  www.swcdcinc.org
Contact:  Vickie Ansley


1.
Primary services offered:


*Referral services for parents to all legally operating child care programs


*Technical assistance and training opportunities for child care providers


*Financial assistance to parents for child care services

2.
Lesser-known services offered:


*Lending Libraries


*Laminating services


*Die-cut machines

3.  
 We serve the following individuals/groups:


*Parents/legal guardians seeking child care


*Parents with children of all ages in child care


* Legally operating child care providers (centers and homes)
4.  
We commonly refer families to the following community agencies:

*Child Care Centers and Homes


*DSS


*Health Departments

5.  
Family-centered practices we employ:


*1-800 number


*Walk-ins welcome as well as scheduled appointments


*Materials, brochures, resources

6.  
Is legal status required to access services?


Yes____X*____


No_____

(To access subsidy services, only, the parent or the child must have legal status.)

Ways we make our services more readily available to the English as a Second Language community:
*Access to translation services for calls, walk-ins and forms


*Brochures in Spanish

7.
Some common acronyms used in our organization and their meaning:
*SCC-subsidized child care


*DCD-Division of Child Development
*CCRR-Child care resource and referral
8.
Support groups that we offer (please include contact information)

[image: image2.jpg]



Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:
Address:
Phone number:


Fax number:

E-mail:
Website:  

Contact:  


1.
Primary services offered:


*


*


*

2.
Lesser-known services offered:


*


*


*

3.  
 We serve the following individuals/groups:


*


*


* 
4.  
We commonly refer families to the following community agencies:

*


*


*
5.  
Family-centered practices we employ:


*


*


*

6.  
Is legal status required to access services?


Yes___________


No___________

Ways we make our services more readily available to the English as a Second Language community:
*


*

*

7.
Some common acronyms used in our organization and their meaning:
*


*

*
*


*
9.
Support groups that we offer (please include contact information)

*
*
*
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