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The following resource is for your use in family support practice.  It has been gathered and produced by the Collaborative Learning across Service Providers (CLASP) Committee of the Macon County Local Interagency Coordinating Council (LICC).  
The purpose of this guide is to help family support providers build a common understanding of one another’s work.  As a result, we will be more effective in our work with families in our community.  The Kellogg Foundation has provided the funding for the production of this guide.


Due to the natural changes occurring in communities and systems, your resource guide will grow and require updates over time.  To alert us to updates, please complete the blank resource pages at the end of this document and submit to:

Robin Minick, Project Manager
(828) 586-0661 

robin@regionakids.org
Janice Edgerton, Executive Director, Region A Partnership for Children
(828) 586-0661

janice@regionakids.org
Principles of Family Support Practice

Staff and families work together in relationships based on equality and respect. 

Staff enhances families’ capacity to support the growth and            development of all family members--adults, youth, and children. 

Families are resources to their own members, to other families,      to programs, and to communities. 

Programs affirm and strengthen families’ cultural, racial, and         linguistic identities and enhance their ability to function in a        multicultural society. 

Programs are embedded in their communities and contribute to the community-building process. 

Programs advocate with families for services and systems that are fair, responsive, and accountable to the families served. 

Practitioners work with families to mobilize formal and informal      resources to support family development. 

Programs are flexible and continually responsive to emerging family and community issues. 

Principles of family support are modeled in all program activities,    including planning, governance, and administration.
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Organization/Agency Name:  
Bright Adventures Pre-K

Address: 249 School Drive, Bryson City, NC  28713

Phone number:  828-488-1494



Fax number:  828-488-1345

E-mail:


Website:  

Contact:  Susan D. Sale

1.
Primary services offered:

· Preparing 4 year olds for kindergarten.

· Inclusive environment for special needs children
2.
Lesser-known services offered:

· Services for some 3 year old special needs children at Bright Adventures

· Special Needs services for all 3-5 special needs children
3.  
 We serve the following individuals/groups:

· 4-year-olds

· Special Needs 3-5 year olds
4.  
We commonly refer families to the following community agencies:
· DSS

· health department
5.  
Family-centered practices we employ:

· Partner with families as our partners in educating their child.

· Access to program at any time.

· Nightly reading with child and special projects through out school year.

6.  
Is legal status required to access services?


Yes___________


No______X_____
Ways we make our services more readily available to the English as a Second Language community:
· Provide interpreter for parent meetings and other occasions

· Paperwork in Spanish
7.
Some common acronyms used in our organization and their meaning:
* 

8.
Support groups that we offer (please include contact information)

· 
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Organization/Agency Name:  Cherokee Central Schools 

                                                         Exceptional Student Services
Address:  P. O. Box 134, Cherokee, NC  28719
Phone number:
828-497-3682
Fax number:  828-497-4643
E-mail: kdill@ccs.bia.edu

  cnorris@ccs.bia.edu
Website:  

Contact:  Kathy Norris, Transition Coordinator


       Karen Dill, School Psychologist
1.
Primary services offered:


* Special Education Services


* Psychological Services, OT, PT, VI


* Transition Services

2.
Lesser-known services offered:


* Parent Support Groups
3.  
 We serve the following individuals/groups:


* Students of Cherokee Central Schools
4.  
We commonly refer families to the following community agencies:

* Ana Le Ni Sgi


* Vocational Rehabilitation


* Cherokee Hospital
5.  
Family-centered practices we employ:


* Development of Individual Education Plans

* Transition Planning
6.  
Is legal status required to access services?


Yes___X________


No___________

Ways we make our services more readily available to the English as a Second Language community:
*


*

7.
Some common acronyms used in our organization and their meaning:
* IEP – Individual Education Plan


* ESS – Exceptional Student Services
* IDEA – Individual Disabilities Education Act
* BIE – Bureau of Indian Education


* LRE – Least Restrictive Environment

* FAPE – Free Appropriate Public Education
8.
Support groups that we offer (please include contact information)

* Parent Support Group – Transition Team (497-5511, ext. 254)
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Organization/Agency Name:  Children’s Developmental Services Agency (CDSA of 




the Smokies)

Address:  87 Bonnie Lane, Sylva, NC  28779
Phone number:
828-631-3900
Fax number:  828-631-9200
E-mail:  Director—Gloria.Lockman@ncmail.net
Website:  

Contact:  
Gloria Lockman or Kay Wheeler
1.
Primary services offered:


*CDSA provides early intervention services for children age’s birth to 3 who have special needs or have an established risk for developmental disabilities.  EI services are available to these children and their families who reside in Jackson, Macon, Swain, Haywood, Cherokee, Clay, and Graham counties and the Qualla Boundary.  

*

2.
Lesser-known services offered:


*Evaluate the child’s developmental level


Create an intervention plan for reaching the family’s goals for their child.


Provide direct intervention and consultation in child’s natural environment.


Link parents with resources and sources of community support.

*

3.  
 We serve the following individuals/groups:


*Children 0-3 years of age and their families.
4.  
We commonly refer families to the following community agencies:

*Any such agencies that provide services to the Birth to 3 population.

*
5.  
Family-centered practices we employ:


*Provide services in natural environments (home, child care center)

*Provide interpreter and translation for Spanish speaking families receiving Early Intervention services.

*

6.  
Is legal status required for the Hispanic/Latino community to access services?


Yes___________


No____X_______

Ways we make our services more readily available to the Spanish-speaking community:
*
We provide interpretive and translation services to families being evaluated or enrolled in our program.  We also have bilingual staff.
*

7.
Some common acronyms used in our organization and their meaning:
*
CDSA = Children’s Developmental Services Agency


EI =  Early Intervention
*
IFSP = Individual Family Service Plan
8.
Support groups that we offer (please include contact information)

*
Contact FSN (Family Support Network) Julie Davis for information
Organization/Agency Name: Communication Disorders Specialist Team
Address: Communication Therapies Inc

      919 Haywood Road, Suite 101 

      P.O. Box 396      

      Dillsboro NC 28725
Phone number:  828 586 1612


Fax number:  828 586 0420
E-mail:  talk2cti@verizon.net
Website:  

Contact:  Melinda Kuehn, CCC-SLP  

1.
Primary services offered:


* diagnosis and collaborative intervention for children 0-5 years old with 

               suspected Autism or related disorders


*transition supports from infant toddler program to preschool to 

              kindergarten

2.
Lesser-known services offered:


*in-service and information to caregivers and parents as needed

3.  
 We serve the following individuals/groups:


*any child 0-5 years old, NOT already in kindergarten


*7 counties of WNC –Jackson, Haywood, Swain, Clay, Cherokee, Graham,     

              Macon and the Qualla boundary

4.  
We commonly refer families to the following community agencies:

*genetics as needed

*school system providers as needed

*child care services as needed

5.  
Family-centered practices we employ:


*The team works hard to appropriately match the family’s needs to the type of interventions recommended in a way that supports natural environments
6.  
Is legal status required for the Hispanic/Latino community to access services?


Yes___________


No____X_______

Ways we make our services more readily available to the Spanish-speaking community:
*CDSA offers support for the children in their program


*School systems offer support for the children in their program

7.
Some common acronyms used in our organization and their meaning:
* ASD –Autism Spectrum Disorder
*SLP – speech–language pathologist


*PEP – 3 Psycho educational Profile -3rd Edition – evaluation tool

*CSP – Communication disorders Specialist Project


*CTI – Communication Therapies Inc

8.
Support groups that we offer (please include contact information)

*we access the Family Support Network to connect families as needed

Organization/Agency Name:  Region A Partnership for Children    

          Community Early Learning Group

Address:  116 Jackson Street, Sylva, NC   28779

Phone number:  586-0661 x 108  

Fax number:  586-0663

E-mail:  emma@regionakids.org

Website:  www.regionakids.org

Contact:   Emma Miller, Early Learning Specialist          

                                          

1.      Primary services offered:

          *  Structured developmental opportunities in community based settings

          * Information about development, health, safety, and resources

          * Family support 
2.      Lesser-known services offered:

          * Peer (child-child; parent-parent; family-family) contacts

          * Screenings and referrals 

          * At home programming ideas
          * Transition to structured settings
3.       We serve the following individuals/groups:

          *  Children from conception to not-in-kindergarten-yet who are not in childcare, and their parents/families

* Jackson, Swain, Haywood Counties and the Qualla Boundary. Another Early Learning Specialist covers Macon, Graham, Clay and Cherokee Counties
4.      We commonly refer families to the following community agencies: 

          A monthly newsletter lists events that families with young children might find of interest.    

* Early Intervention: Children’s Developmental Services Agency, Assistive Technology Resource Center, Child Service Coordination, Family Support Network of Region A

* Family Resource Centers, Libraries, Parents as Teachers, Kindermusik, Circle of Parents, Southwestern Child Development Resource & Referral

          * Community based resources

5.      Family-centered practices we employ:

          * Enhance and support parents’/caregivers’ capacity to form and operate Community Early Learning Groups and engage in developmental activities at home

          * Assist families in mobilizing formal and informal resources

* Flexible and continually responsive to emerging family and community 

issues.

6.      Is legal status required for the Hispanic/Latino community to access services?

                   Yes___________                      No_____X______

Ways we make our services more readily available to the Spanish-speaking community:

*  Have a multicultural orientation with respect to programming and materials 

* Newsletter is emailed to advocates who work with families

*  Spanish-speaking families are welcome at each CELG

7.      Some common acronyms used in our organization and their meaning:

*      CELG- Community Early Learning Group

8.      Support groups that we offer (please include contact information)

* Support occurs at CELG and informally (parent/family-parent/family)

Organization/Agency Name: East Elementary School


Address: P.O Box 146


      Whittier, NC 28789

Phone number:
828-488-0939

Fax number:
828-488-6635

E-mail: Barbara.douthit@swaincountyschools.org

Website:  swaincountyschools.org/east

Contact:  
Barbara Douthit, School Counselor



Cindi Quinnett, CFST Social Worker



Kristie Fuller, CFST, Nurse



Tricia Carver, School Nurse



Jessica Coggins, DSS Social Worker

1.
Primary services offered:


*Child & Family Support Team- Family, Child, and Nursing Assessments


*Student Support- Counseling and Nursing


*Social Services to children at risk

2.
Lesser-known services offered:


*

3.  
 We serve the following individuals/groups:


*Grades K-5, All Children


* 
4.  
We commonly refer families to the following community agencies:


*A-Na-Le-Ni-Sqi (Eastern Band of Cherokee Indians)


*Social Worker for the Blind


*DSS


*Family Resource Center


*Food Pantry


*Cherokee Child and Family Support Services


*Smoky Mountain Mental Health

5.  
Family-centered practices we employ:


*Family Team Meetings


*Home Visits


*

6.  
Is legal status required to access services?



Yes_________


No____X_______

Ways we make our services more readily available to the English as a Second Language community:

*
Spanish Brochures

*        Limited English Proficiency Personnel to talk with parents and help students

*


7.
Some common acronyms used in our organization and their meaning:

*
CFST – Child & Family Support Team

*
DSS- Department of Social Services

8.
Support groups that we offer (please include contact information)

*Native American Parent Meetings- Faye Moon, 488-0939

Organization/Agency Name:  Family Resource Center

Address: Po Box 515 Bryson City, NC 28713

Phone number:
828-488-7505

Fax number: 828-488-9953

E-mail: mbarker@dnet.net

Website:  

Contact:   Melissa barker


1.
Primary services offered:


* Parent education

· Family Support

· Resource and Referral

2.
Lesser-known services offered:


*GED


*Manna


*Youth development

3.  
 We serve the following individuals/groups:


* Families in Swain County

4.  
We commonly refer families to the following community agencies:


* DSS


*Health Dept


* Schools

5.  
Family-centered practices we employ:


* All Families are treated equally, and with respect


* No one is judged

6.  
Is legal status required to access services?



Yes___________


No______X_____

Ways we make our services more readily available to the English as a Second Language community:

*All material offered in both languages


*

7.
Some common acronyms used in our organization and their meaning:

*


8.
Support groups that we offer (please include contact information)

*Circle of Parents

Family Support Network 

ADDRESS
367 Dellwood Rd., Building D, Waynesville, NC  28786

PHONE
828-456-8631, ext 29

FAX

828-452-4871

CONTACT
Julie Davis, Program Coordinator

EMAIL
julie@regionakids.org
THREE PRIMARY SERVICES

Parent to parent matching for support; information and resources related to specific diagnosis and services; support groups

ADDITIONAL SERVICES OFFERED

Education about supporting families to service providers; parent panels

INDIVIDUALS AND GROUPS SERVED

Families who have children with special needs or health concerns

STRONGEST FAMILY SUPPORT

Enhance family capacity to support growth and development of all members; families are resources to their own members, to other families and programs and to the community; principles of family support modeled in all program activities

COMMUNITY REFERRALS MADE TO

Mental health providers; Exceptional Children’s Assistance Center (ECAC); physicians

ACRONYMS



FSN-Family Support Network



PtP-Parent to Parent



SP-Support Parent



RSP-Resource Parent



RP-Referral Parent
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Organization/Agency Name: 
Far Western AccessCare of Swain County

Address:



 PO Box 1175, Whittier, NC 28789

Phone number:


828-497-4700

Fax number: 


828-497-4700

E-mail: 



jfrady@ncaccesscare.org

Website:  



www.ncaccesscare.org

Contact:  



Jennifer Frady

1.
Primary services offered:


*Case Management


* Coordination of Care

* Patient and Family Education on chronic disease management of asthma      and diabetes and obesity

2.
Lesser-known services offered:


* Tracking of services that are provided by providers such as tracking of prescription costs and ER utilization by clients


* Tracking of services utilized by clients such those clients with high cost and high utilization of ER and Inpatient costs


* Evaluation and Audits of Providers quality of care

3.  
 We serve the following individuals/groups:


*Medicaid children and families

4.  
We commonly refer families to the following community agencies:

* CDSA

* Health Department – HCC, WIC, CSC

5.  
Family-centered practices we employ:

6.  
Is legal status required to access services?


Yes______x_____


No___________

Ways we make our services more readily available to the Spanish-speaking community:
*
Offer Spanish speaking literature for all our case management initiatives

7.
Some common acronyms used in our organization and their meaning:
*
AccessCare (Carolina Access Medicaid)
*        CCNC (Community Care of North Carolina) 

8.
Support groups that we offer (please include contact information)

Organization/Agency Name:  Fontana Regional Library / Marianna Black Library

Address:  33 Fryemont St, Bryson City, NC  28713


Phone number:
828-488-3030

Fax number:  828-488-9857

E-mail:  jdelfield@fontanalib.org

Website:  www.fontanalib.org/brysoncity

Contact:  Jeff Delfield

1.
Primary services offered:

* Loaning books, videos (VHS and DVD), audios (tapes and CD), books on tape, magazines, large print books, genealogy sources.


* Children’s programs/story times


* Adult programs

2.
Lesser-known services offered:


* Homework Center


* Meeting space for tutor use


* Parenting Resource Books 


* Dial-a-story (828-488-9412)

* Wireless internet connections for those who bring in their own computers.


* Computer use, including internet access and children’s computers with educational games.

* Photocopying and Fax

3.  
 We serve the following individuals/groups:


*  Any resident, student or person employed in Swain, Jackson or Macon County will receive all services including borrowing privileges.


* Any person with photographic identification may use internet computers and utilize all services other than borrowing items from the library.

* Any person without photographic identification may utilize all services other than internet computer use or borrowing items from the library.

4.  
We commonly refer families to the following community agencies:

* Family Resource Center

* SCC – GED program

5.  
Family-centered practices we employ:


* Story times for children
6.  
Is legal status required to access services?


Yes___________


No___x_______

Ways we make our services more readily available to the English as a Second Language community:
7.
Some common acronyms used in our organization and their meaning:
*
MBL = Marianna Black Library
*        FRL = Fontana Regional Library
*        CIRC = Circulation desk or the check out desk

8.
Support groups that we offer (please include contact information)
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Organization/Agency Name: Guardian Ad Litem

Address: 
Franklin Office



Bryson City Office



5 West Main St



Po Drawer 2321



Franklin, NC 28734


Bryson City, NC 28713

Phone number:
Franklin: 349-2409
Bryson City: 828-488-6224

Fax number: 828-349-2408

E-mail:    vicky.l.gribble@nccourts.org

Website:   www.nccourts.org  

Contact:  Vicky Gribble, Program Supervisor

1.
Primary services offered:

*The Guardian ad Litem is a trained volunteer appointed by a district court judge to represent the needs of abused and neglected children in the court system

2.
Lesser-known services offered:

3.  
 We serve the following individuals/groups:


*Abused and Neglected Children

4.  
We commonly refer families to the following community agencies:


*DSS








            *Reach (Sylva)


*AWAKE, Inc. (Sylva)


*Kids Place (Franklin)

5.  
Family-centered practices we employ:


*

6.  
Is legal status required to access services?



Yes___________


No____X_______

Ways we make our services more readily available to the English as a Second Language community:

*Use of Interpreters as needed

7.
Some common acronyms used in our organization and their meaning:

*GAL = Guardian ad Litem

8.
Support groups that we offer (please include contact information)

*

*

Organization/Agency Name:
Infant Massage: Birth to Three

Address:
Smart Start

c/o Children’s Developmental Services Agency



87 Bonnie Lane



Sylva, NC  28779

Phone number:
828-631-3900

Fax number:
828-631-9200

E-mail:
joan.kennedy@ncmail.net

Website:  

Contact:  
Joan Kennedy MSW, CIMI, LMT

1.
Primary services offered:


*
Massage Therapy instruction for caregivers of infants and toddlers


*
Individual treatment of infants and toddlers in childcare settings


*
There is no cost for this service

2.
Lesser-known services offered:


*
Presentations to community groups regarding the benefits of infant massage


*

3.  
 We serve the following individuals/groups:


*
Families in Region A (seven western counties)

4.  
We commonly refer families to the following community agencies:

*
Children’s Developmental Services Agency

*
Westcare

*
5.  
Family-centered practices we employ:


*
Home based services offered

*


*

6.  
Is legal status required to access services?


Yes___________


No____x_______

Ways we make our services more readily available to the English as a Second Language community:
*
home based services offered
*

*

7.
Some common acronyms used in our organization and their meaning:
*


8.
Support groups that we offer (please include contact information)

*
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Organization/Agency Name: Region A Partnership for Children, More at Four

Address: 

116 Jackson Street 


Phone number:
828.586.0661

Fax number:
828.586.0663

E-mail: 

terri@regionakids.org   or   maf@regionakids.org
Website:  

www.regionakids.org

Contact:  

M. Terri Sanger 

1.
Primary services offered:


*Funding for More at Four Pre-K Program 

2.
Lesser-known services offered:

3.  
 We serve the following individuals/groups:

*Children who qualify for pre-k childcare in a More at Four class room:

--are 4 years old by August 31st. 

--live within a family that meets the More at Four income eligibility 

--meet eligibility guidelines for service

4.  
We commonly refer families to the following community agencies:

5.  
Family-centered practices we employ:
6.  
Is legal status required to access services?


Yes___________


No____X____

Ways we make our services more readily available to the English as a Second Language community:


7.
Some common acronyms used in our organization and their meaning:
8.
Support groups that we offer (please include contact information)
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Organization/Agency Name:  Morning Star Child Development (SWCDC)

Address:  P.O. Box 250, Webster, NC  28788


Phone number:  828-488-6310

Fax number:

E-mail: morningstarchilddev@verizon.net
Website:  

Contact:  Meredith Lawson, Director

1.
Primary services offered:


*
Child Care


*


*

2.
Lesser-known services offered:


*


*


*

3.  
 We serve the following individuals/groups:


*
Birth-school aged


*
Wrap-around care for Head Start and Bright Adventures Pre-K


* 
4.  
We commonly refer families to the following community agencies:

*
Children’s Developmental Services Agency

*
Swain County Dept. of Public Health
5.  
Family-centered practices we employ:


*
Change hours of operation to meet parent need

*
Flexible drop-off in the morning

*

6.  
Is legal status required to access services?


Yes___________


No___X___

Ways we make our services more readily available to the English as a Second Language community:
*
Translation
*

*

7.
Some common acronyms used in our organization and their meaning:
*
SWCDC:  Southwestern Child Development Commission
8.
Support groups that we offer (please include contact information)

*
Organization/Agency Name: Mountain Youth Resources, Inc.



Address:  P.O. Box 99, Webster, NC  28788

Phone number:
828-586-8958

Fax number:   828-586-0649

E-mail:  info@mountainyouthresources.org

Website:  www.mountainyouthresources.org

Contact:  Bridget 


1.
Primary services offered:


*  In-home counseling


* Basic Shelter for youth 


* Outpatient Mental Health and Substance Abuse counseling

2.
Lesser-known services offered:


*  Post-adoption support 


* Far West Housing Alliance – for homeless and disabled


*

3.  
 We serve the following individuals/groups:


* Youth


* Children and their families


* Adults
4.  
We commonly refer families to the following community agencies:

*
5.  
Family-centered practices we employ:


*  Love and logic

*

6.  
Is legal status required to access services?


Yes___________


No____X_______

Ways we make our services more readily available to the English as a Second Language community:
*  Referral to non-English speaking counselors or case managers
*

7.
Some common acronyms used in our organization and their meaning:
*
MYR – Mountain Youth Resources
*  MHP – Mental Health Professionals
*  APASS – Adoption Promotion and Support Services

*  FWHA – Far West Housing Alliance


*  SA – Substance Abuse

8.
Support groups that we offer (please include contact information)

*
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Organization/Agency Name:
Mountain Youth Resources, Inc., Post Adoption 

Support Services (APASS)
Address:
P.O. Box 99, Webster, NC  28788

Phone number:
929-586-8958

Fax number:
828-586-0649

E-mail:
amanda@mountainyouthresources.org

Website:  www.mountainyouthresources.org

Contact:  
Amanda Walls

1.
Primary services offered:


*
Respite Care Reimbursement


*
Family training and education


*
Post-adoptive support groups

2.
Lesser-known services offered:


*
Tutoring reimbursement 


*
In-home counseling


*


3.  
 We serve the following individuals/groups:


*
Post-adoptive families

4.  
We commonly refer families to the following community agencies:

*
Outpatient services

*
DSS/Private adoption agencies

*
Family Resource Centers

5.  
Family-centered practices we employ:


*
Basic in-home services

*
Crisis hotline family support

6.  
Is legal status required to access services?


Yes___________


No___X_____

Ways we make our services more readily available to the English as a Second Language community:
7.
Some common acronyms used in our organization and their meaning:
*
MYR-Mountain Youth Resources

*
MHP-Mental Health Professionals (mental health services)
*        HH-Hawthorn Heights Residential Services
*        APASS-Post Adoption Support Services

*
IHSP-In-home Services Program
*       FWHA-Far West Housing Alliance (housing program)

8.
Support groups that we offer (please include contact information)

*
Adoptive Parent Gathering

*
Far West Conference
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Organization/Agency Name:
Mountain Youth Resources, Inc., Hawthorn Heights

Address:
P.O. Box 99, Webster, NC  28788

Phone number:
828-586-8958

Fax number:
828-586-0649

E-mail:
hawthornheights@mountainyouthresources.org

Website:  www.mountainyouthresources.org

Contact:  
Darlene Keller

1.
Primary services offered:


*
Runaway and Homeless Youth Shelter


*
Dependent Youth


*
Undisciplined/delinquent Youth

2.
Lesser-known services offered:


*          Behavior management program

            *          Equine - assisted therapy

            *          Moral reconation therapy groups

3.  
 We serve the following individuals/groups:


*
Males and females aged 10-17

4.  
We commonly refer families to the following community agencies:

*          Department of Social Services 

5.  
Family-centered practices we employ:


*
Case management

*
Individual and family counseling

*
Youth groups

            *          1-800 #
6.  
Is legal status required to access services?


Yes___________


No___X_____

Ways we make our services more readily available to the English as a Second Language community:
7.
Some common acronyms used in our organization and their meaning:
*
MYR-Mountain Youth Resources
*        MHP-Mental Health Professionals (mental health services)
*        APASS-Post Adoption Support Services

*
IHSP-In-home Services Program
*       FWHA-Far West Housing Alliance (housing program)

*       HH – Hawthorn Heights

8.
Support groups that we offer (please include contact information)

*
After Care Support Groups

*
*
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Organization/Agency Name:
Mountain Youth Resources, Inc., Far West Housing

Address:
P.O. Box 99, Webster, NC  28788

Phone number:
929-586-8958

Fax number:
828-586-0649

E-mail:
audrey@mountainyouthresources.org

Website:  www.mountainyouthresources.org

Contact:  
Audrey Coleman

1.
Primary services offered:


*
Permanent and Supportive Housing



2.
Lesser-known services offered:


*
 

3.  
 We serve the following individuals/groups:


*
Homeless w/ disabilities and their families


*
Units available in Haywood County

4.  
We commonly refer families to the following community agencies:

*
Smoky Mountain Center-Shelter Plus Care Program


*
Mountain Projects-Haywood County


*
Outpatient services

5.  
Family-centered practices we employ:


*
Case Management

*
Individual and Family Counseling


*
Life Skills
6.  
Is legal status required to access services?


Yes___________


No___X_____

Ways we make our services more readily available to the English as a Second Language community:
7.
Some common acronyms used in our organization and their meaning:
*
MYR-Mountain Youth Resources
*        HH-Hawthorn Heights Residential Services
*        APASS-Post Adoption Support Services

*
IHSP-In-home Services Program
*       FWHA-Far West Housing Alliance (housing program)

8.
Support groups that we offer (please include contact information)

*
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Organization/Agency Name:
Mountain Youth Resources, Inc., In-home Services

Address:
P.O. Box 99, Webster, NC  28788

Phone number:
929-586-8958

Fax number:
828-586-0649

E-mail:
devona@mountainyouthresources.org

Website:  www.mountainyouthresources.org

Contact:  
Devona Finley

1.
Primary services offered:


*
Intensive Family Preservation


*
Reunification Services


*
Less intensive services

2.
Lesser-known services offered:


*
 

3.  
 We serve the following individuals/groups:


*


4.  
We commonly refer families to the following community agencies:

*


5.  
Family-centered practices we employ:


*
Case Management

*
Individual and Family Counseling


*
Community Support
6.  
Is legal status required to access services?


Yes___________


No___X_____

Ways we make our services more readily available to the English as a Second Language community:
7.
Some common acronyms used in our organization and their meaning:
*
MYR-Mountain Youth Resources
*        HH-Hawthorn Heights Residential Services
*        APASS-Post Adoption Support Services

*
IHSP-In-home Services Program
*       FWHA-Far West Housing Alliance (housing program)

8.
Support groups that we offer (please include contact information)

*
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Organization/Agency Name:
Mountain Youth Resources, Inc., Mental Health








Services     
Address:
P.O. Box 99, Webster, NC  28788

Phone number:
929-586-8958

Fax number:
828-586-0649

E-mail:
karen@mountainyouthresources.org

Website:  www.mountainyouthresources.org

Contact:  
Karen Sanders

1.
Primary services offered:


*
Mental Health Services


*
Assessments


*
Substance Abuse Services

2.
Lesser-known services offered:


*
DWI-DUI Services 


*
Diagnostic Assessments


*
Community Support Services

3.  
 We serve the following individuals/groups:


*
ALL

4.  
We commonly refer families to the following community agencies:

*


5.  
Family-centered practices we employ:


*
Case Management

*
Individual and Family Counseling


*
Community Support
6.  
Is legal status required to access services?


Yes___________


No___X_____

Ways we make our services more readily available to the English as a Second Language community:
7.
Some common acronyms used in our organization and their meaning:
*
MYR-Mountain Youth Resources
*        HH-Hawthorn Heights Residential Services
*        APASS-Post Adoption Support Services

*
IHSP-In-home Services Program
*       FWHA-Far West Housing Alliance (housing program)

8.
Support groups that we offer (please include contact information)

*
Didactic Behavioral Therapy (DBT)

*
Anger Management

*
Adult Driving Education Training School (ADETS)

*
Substance Abuse Intensive Outpatient (SAIOP)
Organization Name:  NC Cooperative Extension, Swain County Center
Address:  60 Almond School Road / PO Box 2329



Bryson City, NC 28713

Location: Southwestern Community College, Swain Campus
Phone number:  828/488-3848


Fax number:  828/488-3575

E-mail: swain_webmaster@ces.ncsu.edu
Website: http://swain.ces.ncsu.edu/
Contact:  Jeff Seiler, County Extension Director  


1.
Primary services offered:


* 4-H and Youth Development


* Horticulture and Forestry


* Community and Rural Development


* Family and Consumer Education

2.
Lesser-known services offered:


* Master Gardeners


* Nutrition, Wellness, Food Safety and Preservation


* Summer Camps and After School Programs


* Environmental Stewardship


* Newsletter, News Articles and Website

3.  
 We serve the following individuals/groups:


* Youth and Families


* Consumers


* Seniors
4.  
We commonly refer families to the following community agencies:

* Farm Service Agency


* NC State University Specialists


* Health Department


* Family Resource Center
5.  
Family-centered practices we employ:


* Children Youth And Families At Risk (CYFAR Project)


* Research Based Education

6.  
Is legal status required to access services?


Yes___________


No____X_______

Ways we make our services more readily available to the English as a Second Language community:
* NCSU Resources 


7.
Some common acronyms used in our organization and their meaning:
* CYFAR: Children Youth and Families At Risk


* 4-H: Head, Heart, Hands and Health

* NCSU: North Carolina State University
* SHIIP: Senior Health Insurance Information Program


* IPM: Integrated Pest Management

* TRY: Teens Reaching Youth
Organization/Agency Name:  North Carolina Early Intervention Program for Children who are Deaf or Hard of Hearing – Western Region

Address:  Asheville Office serves Region A



46 Haywood Street, Suite 306



Asheville, NC 28801
Phone number:
828 254-7577    toll free: 1 866 255-0079

Fax number:   
828 254-4443
E-mail:

jackie.simms@ncmail.net



wendy.wieber@ncmail.net 




mandy.hice@ncmail.net
Website:  
Contact:  
Jackie Simms, Parent-Infant Educator – Asheville Office



Wendy Wieber, Lead Teacher – Regional Office, Morganton



Mandy Hice, Social Worker - Regional Office, Morganton

1.
Primary services offered:


*Education of children with hearing losses



*Evaluation of speech, language, communication development



*Parent/caregiver education on hearing loss and fostering communication 

2.
Lesser-known services offered:


* accompanying parents on audiological visits with their child


*provision of information on pediatric audiology service


* community awareness presentations on hearing loss

3.  
 We serve the following individuals/groups:


*children birth to three with any hearing loss


*hearing loss in one or both ears - sensorineural or


* long term conductive hearing loss (atresia, fluid, middle ear malformation)

4.  
We commonly refer families to the following community agencies:

*CDSA

*Beginnings for Parents of Children who are Deaf or Hard of Hearing

*NC Early Hearing Detection and Intervention Program 

5.  
Family-centered practices we employ:


*services in the home and other natural environments

*parent determined goals and outcomes

*developmentally appropriate instruction in communication choice selected by parent
6.  
Is legal status required to access services?


Yes___________


No_____x______

Ways we make our services more readily available to the English as a Second Language community:
*Interpreter used for home visits


*Interpreter service used for telephone contact
*Written materials provided in native language

7.
Some common acronyms used in our organization and their meaning:
*ABR – Audiological Brainstem Response – test given while child is sleep, 
measures the brain’s response to sounds presented 


*OAE – Otoacoustic Emissions – test given in quiet location with child still and  quiet, measures the echo from the hair cells in the inner ear (cochlea)
*EIP/CDHH – Early Intervention Program for Children who are Deaf or Hard of 

Hearing

*CHAC – Child Health Audiology Consultant

8.
Support groups that we offer (please include contact information)

*Beginnings for Parents of Children who are Deaf or Hard of Hearing                

1 800 556-2796









Organization/Agency Name:  
Parents as Teachers

Address: 249 School Drive, Bryson City, NC  28713

Phone number:  828-488-1494



Fax number:  828-488-1345

E-mail: tammy.parris@swaincountyschools.org

Website:  www.swaincountyschools.org – Bright Adventures Pre-K - PAT

Contact:  Tammy Parris

1.
Primary services offered:

· Monthly home visits – activities for child, read a book, handouts for family, follow-up activities

· Monthly group meetings – a different “theme” each month, example – Truck Day, Fall Festival, Easter Egg Hunt

· Developmental Screenings
2.
Lesser-known services offered:

· Refer families to other community activities, such as Family Resource

· Families on the waiting list are invited to most group meetings.
3.  
 We serve the following individuals/groups:


* Swain County residents with children pre-natal to age 5.  (If child is old enough to enter kindergarten, we cannot visit them.

4.  
We commonly refer families to the following community agencies:
· Family Resource Center

· Smart Start sponsored functions

· Library, health department
5.  
Family-centered practices we employ:

· Home visits are scheduled at families convenience

· Monthly, group meetings are “family friendly” parents (or grandparents, guardian, etc.)

· Spend quality time together at meetings doing fun activities
6.  
Is legal status required to access services?


Yes___________


No______X_____
Ways we make our services more readily available to the English as a Second Language community:
* In the past we have hired a translator, but we haven’t had need of one in a few years. (Our budget is too tight now if we did need one.)

7.
Some common acronyms used in our organization and their meaning:
*PAT – Parents as Teachers
8.
Support groups that we offer (please include contact information)

· Monthly Group Meetings – Tammy Parris 488-1494






Organization/Agency Name:  Southwestern Child Care Resource and Referral and Subsidized Child Care
Address:  P. O. Box 250 Webster, NC 28788
Phone number:  828.586.5561/1-800-662-4158


Fax number:  828.586.4039
E-mail:  Ansley.vickie@swcdcinc.org
Website:  www.swcdcinc.org
Contact:  Vickie Ansley


1.
Primary services offered:


*Referral services for parents to all legally operating child care programs


*Technical assistance and training opportunities for child care providers


*Financial assistance to parents for child care services

2.
Lesser-known services offered:


*Lending Libraries


*Laminating services


*Die-cut machines

3.  
 We serve the following individuals/groups:


*Parents/legal guardians seeking child care


*Parents with children of all ages in child care


* Legally operating child care providers (centers and homes)
4.  
We commonly refer families to the following community agencies:

*Child Care Centers and Homes


*DSS


*Health Departments

5.  
Family-centered practices we employ:


*1-800 number


*Walk-ins welcome as well as scheduled appointments


*Materials, brochures, resources

6.  
Is legal status required to access services?


Yes____X*____


No_____

(To access subsidy services, only, the parent or the child must have legal status.)

Ways we make our services more readily available to the English as a Second Language community:
*Access to translation services for calls, walk-ins and forms


*Brochures in Spanish

7.
Some common acronyms used in our organization and their meaning:
*SCC-subsidized child care


*DCD-Division of Child Development
*CCRR-Child care resource and referral
8.
Support groups that we offer (please include contact information)

Organization/Agency Name:  Swain County Health Department

Address:  

P.O. Box 546, Bryson City, NC   28713

Phone number:  
828-488-3198

Fax number:
828-488-8672

Contact:  Charlotte Wilson, Nursing Supervisor; Linda White, Health Director

1.
Primary services offered:


*
WIC



*
Physical exams (including well-child visits)


*
Blood work


*
TB skin tests


*
Communicable Disease

2.
Lesser-known services offered:


*
Child health insurance


*
Immunizations, including child


*
Car Seat Safety


*
Environmental Health

3.  
 We serve the following individuals/groups:


*
Birth through Older Persons 
4.  
We commonly refer families to the following community agencies:

*
Social Services

Cooperative Extension


*
Family Resources

Food Pantry

*
Private DR’s offices
Children’s Developmental Services Agency

5.  
Family-centered practices we employ:


*
Confidentiality

6.  
Is legal status required to access services?


Yes___________


No___X___

Ways we make our services more readily available to the English as a Second Language community:
*
Telephone Translation
*
PNP is bi-lingual

7.
Some common acronyms used in our organization and their meaning:
*
WIC-Women, Infants and Children Nutrition program
*        CAP-DA-Community Alternative Program for disabled adults (skilled nursing in the home while caregiver works)
*       CHORE-limited homemaker services

*
CSC-Child Service Coordination
*       MCC-Maternity Care Coordination

8.
Support groups that we offer (please include contact information)

*
*
Organization/Agency Name:  Swain/Qualla SAFE, Inc.

Address:  

P.O. Box 1416, Bryson City, NC  28713

Phone number:  
828- 488-9038

Crisis Line:

828-488-6809

Email:

sqsafe@dnet.net

Fax number:
828-586-6974

Contact:  

Lisa Barker

1.
Primary services offered:

*
Shelter for domestic violence and sexual assault survivors


*
Advocacy

*
Community Education

2.
Lesser-known services offered:


*
Sexual assault support services


*
Displaced Homemaker Services

3.  
 We serve the following individuals/groups:


*
Domestic violence and sexual assault survivors


*
Displaced homemakers
4.  
We commonly refer families to the following community agencies:

*
Department of Social Services


*
Legal Aid


*
Family Resource Center

5.  
Family-centered practices we employ:

*      



6.  
Is legal status required to access services?


Yes___________


No    

X

Ways we make our services more readily available to the English as a Second Language community:
*
Bi-lingual literature

*
Volunteer interpreters

7.
Some common acronyms used in our organization and their meaning:
8.
Support groups that we offer (please include contact information)
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Organization/Agency Name:  Young’uns Physical Therapy, Inc.

Address:  1548 Fairview Rd.   Sylva, NC  28779

Phone number:
828 508 6566

Fax number:
828 586 6974

E-mail:
ssterchi@gmail.com

Website:  

Contact:  
Susan Sterchi, PT

1.
Primary services offered:


*
Pediatric Physical Therapy Services for children 0-3


*
2.
Lesser-known services offered:


*

3.  
 We serve the following individuals/groups:


*
Children aged birth to three with developmental delay or 



developmental disability


*


4.  
We commonly refer families to the following community agencies:

*

5.  
Family-centered practices we employ:


*  Home or daycare visits, family/caregiver training

*


6.  
Is legal status required to access services?


Yes___________


No______X_____

Ways we make our services more readily available to the English as a Second Language community:
*
Spanish interpretation typically provided by the CDSA as needed
*
7.
Some common acronyms used in our organization and their meaning:
*


*
8.
Support groups that we offer (please include contact information)

*
*
Supporting Partnerships to Assure Ready Kids

Collaborative Learning Across Service Providers
(CLASP)
Organization/Agency Name:
Address:
Phone number:


Fax number:

E-mail:
Website:  

Contact:  


1.
Primary services offered:


*


*


*

2.
Lesser-known services offered:


*


*


*

3.  
 We serve the following individuals/groups:


*


*


* 
4.  
We commonly refer families to the following community agencies:

*


*


*
5.  
Family-centered practices we employ:


*


*


*

6.  
Is legal status required to access services?


Yes___________


No___________

Ways we make our services more readily available to the English as a Second Language community:
*


*

*

7.
Some common acronyms used in our organization and their meaning:
*
*


*
8.
Support groups that we offer (please include contact information)


*
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